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OVERVIEW

This is the first “Environmental, Social and Governance Report”
(hereinafter referred to as the "ESG"” Report) published by Shinsun
Holdings (Group) Co., Ltd., reporting to all stakeholders of the
Company with focused disclosure on the Company’s management,
practice and performance in economic, environmental, social and
governance terms.

PERIOD COVERED BY THE REPORT

The Report covers the period from 1 January 2020 to 31 December
2020 (hereinafter referred to as the “Reporting Period”, the “Year” or
“2020"). To enhance the integrity of the Report, some of its contents
cover period before or after the Reporting Period.

SCOPE AND COVERAGE OF THE REPORT

The Report covers Shinsun Holdings (Group) Co., Ltd. and its
subsidiaries (hereinafter referred to as the “Group”, “Shinsun
Holdings”, “we"” or “us”).

BASIS OF PREPARATION

The Report has been prepared with reference to the Environmental,
Social and Governance Report Guide (the “ESG Reporting Guide”) set
out in Appendix 27 to the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited (hereinafter referred to
as the "Stock Exchange”). The disclosure in this Report complies with
the disclosure requirements of the “comply or explain” as set out in
the ESG Reporting Guide.

The scope of the ESG Report, the collection of relevant materials and
data, its preparation based on available information and the review
of information set out in the Report have been determined on the
basis of the identification and priority of importance of stakeholders
and the material issues relating to ESG, to ensure the completeness,
materiality, truthfulness and balance of the Report.

SOURCES AND WARRANTY OF RELIABILITY

Information and data disclosed in the Report are derived from the
Group's statistical reports and formal documents, after the verification
of relevant departments. The Group undertakes to the effect that
the Report does not contain any misrepresentation or misleading
statements, and takes responsibility for the truthfulness, accuracy and
completeness of the Report.
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LANGUAGES AND FORMATS

The Report is prepared in both Chinese and English. The Report
is available in electronic version and can be downloaded from the
Company’s official website and the Stock Exchange website (www.
hkexnews.hk). For more information regarding Shinsun Holdings’
background, business development and philosophy of its sustainable
development, please refer to the official website of Shinsun Holdings
(http://www.shinsunholdings.com).

CONFIRMATION AND APPROVAL

The board of directors (the “Board”) has reviewed and approved this
Report and confirms that the information contained in the Report is
accurate and complete.

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.
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DIFFICULTIES WE OVERCAME IN 2020.

This year has witnessed the outbreak of COVID-19. With firm
determination and perseverance, Shinsun Holdings has turned
difficulties into motivation to implement strict internal prevention and
control mechanisms, reinforce information reporting management,
and strengthen the pandemic prevention system for employees. “Zero
infection” among employees was achieved with our united efforts.
Externally, we have concerned with the frontline medical workers to
fight against the “pandemic” through continuous donations and anti-
pandemic supplies to hospitals and medical workers in various regions,
actively fulfilled our social responsibilities, and overcame difficulties
with the community.

VIGOROUS EFFORTS WE MADE IN 2020.

This year, we adhered to quality priority through injecting the spirit
of innovation into the fabric of the brand, and continued to improve
customer service. We have been committed to diversified and
standardized product development paths, and have formed a product
system and supporting service system covering all types of customers.
We continued to improve the intellectual property system and valued
every innovation achievement. We also guaranteed quality, optimized
communication, improved marketing standards and quality from the
perspective of customer benefits, so as to provide customers with
professional and efficient services.

This year, we attached great importance to green operation through
promoting sustainable development in the course of management,
design, construction and operation. By sticking to the red line
of environmental protection laws and regulations, we integrated
the concept of green building design, actively responded to
climate change risks, and integrated building safety guarantees
with energy conservation and environmental protection. In the
course of construction and operation, we strictly controlled energy
consumption and continued to strengthen pollutant control. Aiming at
environmentally-friendly projects and a green office environment, we
have developed an energy-saving and low-carbon “Green Shinsun”
through uniting all efforts of the Group.

This year, we adhered to people-oriented principle and took happiness
as our responsibility to create a warm and harmonious Shinsun family.
With campus recruitment plan and super talent scout plan (F84% 1A%
1T¥l) as carriers, we continued to optimize the employee management
system, and committed to the diversity of employee recruitment and
employment. We cared about employees’ safety and provided all-
round occupational health and safety protection. We also opened
up the communication channels, and enriched the spare time life of
employees, so as to continuously enhance the sense of happiness and
belonging of Shinsun staff.
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This year, we focused on cooperation and worked with related
parties to develop a harmonious and efficient industrial chain. We
guaranteed quality and ensured integrity through a comprehensive
supplier management system, strict access standards and evaluation
systems. We have established a number of supplier communication
channels, actively sought strategic cooperation, and continued to
engage in industry collaboration, with a view to promote the common
development and progress of the real estate industry.

This year, we made our contribution for the community through deep
practice of the belief that “The one who eats a fruit thinks about
the tree; the one who drinks water thinks about the water source”,
and made unremitting progress on the road of charity. We launched
the “Clover Plan” to coordinate internal and external advantageous
resources of the Group, continued to pay attention to groups in need
of care and assistance in society, and fulfilled our corporate citizenship
responsibility.

In the future, Shinsun Holdings will also continue to implement
the corporate philosophy of “Pursuing Happy Life”, practice the
sustainable development strategy of the Group with an open and
innovative attitude, create greater value for customers, employees,
suppliers and other related parties, and move higher and further on
the road of the real estate industry.

Chen Guoxiang
30 June 2021
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Shinsun Holdings (Group) Co., Ltd. adheres to the positioning of a
“happy life operator” and its unique happiness philosophy. While
gradually expanding its national strategic layout, it also follows the
principle of “taking from society and giving back to society”, actively
promotes public welfare undertakings and make continuous efforts to
become an influential happy life operator that can create value.

ABOUT US

Established in 1995, headquartered in Shanghai and deeply rooted
in Zhejiang Province, Shinsun Holdings is a fast-growing, large-scale,
comprehensive real estate developer focusing on the development
of quality residential properties. As a forerunner in the real estate
industry in China, the Group has always been committed to becoming
a warm, responsible, healthy and sustainable quality benchmark
enterprise. It was listed on the main board of the Hong Kong Stock
Exchange on 18 November 2020 (stock code: 2599.HK).
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We were ranked 50th
among China’s Real
Estate Developers
We adopted a “1+1+X"
expansion strategy

We were ranked 28th
among China’s Real
Estate Developers
We opened Shanghai New
Center (/&5 D)
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_ We were first ranked
Shinsun China’s Top 100 Real
Property was Estate Developers
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We expanded our

business into the

Pan-Yangtze River
Delta Region

TR 5158

We were ranked 51st
among China’s Real
Estate Developers
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We were ranked

We were ranked TOP3 of 27th among
China’s property enterprises China’s Real Estate
in terms of development and Developers

operation efficiency
We surpassed the 100-billion
level of property enterprises
Upgrade of “1+1+X”
national strategy

HERREARTE
Development History of Shinsun Holdings

HEER(EE)ARAT —T_TFINE  t2REARRE



B g R JR

FEAEROR B 255 0 BH TFREXER
ARG o [ 1+1+X ] BRBESI4AT » A&
FAHERERITILES  FEA0LEFEARE
B WINIERNIREDL Mgk =AK
R ZNE KX BB k&b &
W RO —&WMEABA LT I
BRE2EKBLETRE  BHZLELEREE
o

HZE2020F 127 #EERRITELER
PWAEE205 L E - BB L HER2332.77
TSk ES T I Z8E

FEE > AR R
SHINSUN, PURSUING HAPPY LIFE

Strategic Development

Shinsun Holdings has been deeply rooted in real estate for 25 years and
committed to maintaining a leading position in terms of scale in the
region. With the guidance of the “1+1+X" strategy, and through constant
keeping abreast of the industrial trends and taking into account the
development of the enterprise, the Group has potentially deployed some
core second-tier cities and the second-tier cities surrounding the core first-
tier cities by focusing on Zhejiang Province and taking the Pan-Yangtze
River Delta as the core growth area, and developed a national strategic
layout to help multiple business lines implemented at a fast pace.

As at December 2020, Shinsun Holdings has a total of nearly 200,000
property owners in the PRC, a land reserve of 23,327,700 square
meters, and businesses in Shanghai, Zhejiang, Jiangsu, Anhui and

& -

WERR  1+1+X FHH R

other provinces and cities.

Real estate layout: deepening layout of 1+1+X

DA RE=AXE
Zhejiang Pan-Yangtze River
Province Delta Region

Pk =k

Potential cities
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N
Inner
Mongolia
& qug _
andong Province
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[ _Jiangsu Province
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Hubei Province - Anhui
) J’iangxi' <

Hunanprovince
B/E

jiang Province

Province O

Potential
cities

Fujian Province

W& E N KR X

Zhejiang Province is our core development area

R = ARSI T RO RXE - RIREHA ST R — K EABR =M
The cities in the Pan-Yangtze River Delta region are the core growth areas,
choosing to enter the first-tier cities and the third and fourth-tier cities
surrounding the first and second-tier cities

TR ARKENUINE DB BB TN KRR RNER - AREEEETHORL S
LW AL LT AR — = AT

The potential cities outside the Pan-Yangtze River Delta region are our
pavement for future expansion, managing and controlling in a rational manner
the core second-tier cities within the radius and the second, third and fourth-
tier cities surrounding the core first-tier cities

R AR SR AR B
Strategic Layout of Shinsun Holdings

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.
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Shinsun Holdings also focuses on the refining and sharpening of
products and services, and making continuous efforts towards the
development goal of superior quality and scale. In response to the
needs of customers in core cities, the Group serves all-age users with
four product series, namely Top series (Top&), Cloud series (=%
%), Mansion series (fF%) and Arbor series (#%), and continuously
optimizes internally, so as to develop influential products and brands,
and bring customers an all-round happy life experience.

During the Reporting Period, Shinsun Holdings further improved the
standardization and system construction of the brand, elaborated
the brand theme of “personalized happiness in every sense”, and
combined with the focus of brand work in each quarter, forming a
series of brand activities with stronger sense of series and more rich

F—FE '

#
Il
A
Kt

EMEFE

elaboration of brand connotation.

TR EZRETE

REZFZERE  UEHAHRNERS EEATHBBEREIEEAC X
EERBREGNDAR - KET UL AR REFRETEREE

Theme: Happy Pursuing Season

Focusing on various stakeholders and with key events such as the
supplier conference, spring talent recruitment, and striver gene
corporate culture of the Group as the starting point, the Group
focused on industry reputation and employer’s brand image building

A EZRELE

HEANAREROANFE] - ZREZN[BHAOERME ] RINNE R RE
# RN EZNMFETIAREX - 2EFR141NI0E &9 i

Theme: Happy Ingenuity Season

The Group launched the content planning and dissemination of
“Shinsun China (B/F¥E)" targeting Mansion series (f¥%) and
“My Works and me (BRBI{EmFNE)" targeting Cloud series (=R X);
launched and delivered a number of benchmark project demonstration
areas, and fully opened the construction sites of 14 projects

FH: EEAT

MEBRSE  RIRRE  AROHEITY AR N YR ARESESRS
e A e)Es)

Theme: Happy Charity Season

The Group responded to the government's call to actively fight the
pandemic, upgraded the Clover Plan, and carried out activities with
special projects such as Flying Elephant Charity Summer Camp (/N ¥ &

ARESE)

TR EREFE

IMZER - BB RINZL - FRIEREET | E-REBRED

Theme: Happy Life Season

Focusing on “happiness and satisfaction (248 * [V EER)", the Group
carried out the second theme activity of “Happy Life Festival (FFfg4E )"

HEER(EE)ARAT —T_TFINE  t2REARRE
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1-3)/°4 7 Corporate Culture

BINREEFREFRERNDSR  HEXKE=E We firmly believe that the house is the container of a happy life, the
BAEFENEN - RSN EXNEREFH M community is the carrier of a happy life, and the service is an addition
B o ARERSFE AR - ME - 4 0lF] to a happy life. The Group adheres to the core values of “people-
BOMEWR - KRITHSm - ESRE - A oriented, honesty, coexist and innovation”. With the management
THhE - GERBRIENZREZE - BRI policy of “market-oriented, quality-made, talent-first and win-win
ARAE -~ |wAREIXH - BRI HEF 8 cooperation”, the Group adheres to the “people-oriented, hard-
EEREE  FRATREKNTE - NIk working as the way” culture, and is making continuous efforts to
BRENEEDS At oMEEanf R achieve the vision of “creating a happy life for customers, providing a
RMALENE - success platform for employees, building a value ecology for partners
and building a better era for society”.

RITWES BATHY B
Our vision Our mission

B BB BB BERRRERBRRRRBRR B BB RRRSBERRRERBRRRRBRR

BT =M E ?meEZ%
Our core value ur m;gl?gyemen

S ool o Bo oo B BB ot B B BB B BB B BB B R fo oot B Bo B B BB B B BB BB BB PR BB R

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT = SHINSUN HOLDINGS (GROUP) CO., LTD. 9
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LU A Social Recognition

PR B OIS AR - 18R 235 LAE O RS Since its establishment, Shinsun Holdings has always insisted on
EREE  ANRRETHSARIE & creating a happy life with ingenuity, and actively fulfills its social
BR% - RETHSTZHMIAA - IREH citizen responsibilities and devotes itself to public welfare, which has
W BATRIRZIMAK - ENE T #FAERRE been widely recognized by the society. During the Reporting Period,
BAR MBI KB R R - we won a number of awards, proving the strong brand growth

momentum and development strength of Shinsun Holdings.

BEVE  EhEeER CHEE - 20208 EED
FE [ HEM=RE] T am /1 TOP23
Zhitong Finance: The 5th Golden EH Consulting: Top23 Super Product
HK Stock Annual “Best Real Estate Power of Real Estate Enterprises in
Company” China in 2020
KEMEZ : 20200 E+ K =FE HLERR : (202068 EEM
CEOJ FF A AR &R HF T S 8k MR 9A MR HETELEBR
Leju Finance: “2020 China's Top 10 China Times: “2020 CSR Pioneer
Property CEOs of the Year” — Chen Award for Corporate Social
Hongni, Chief Executive Officer of Responsibility ”
Shinsun Holdings Group
EMIiE ¢ 2K : 20204 WEK « E-+EPERM&TANAE
AT RRLF b RIEZ  2019FEMLFFIAWEAK
KNXe X Awards: Excellent Enterprise Bonzer e The 20th China Real Estate
for Talent Development Human Capital Summit: 2019

Outstanding Learning Organization Award

o
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B5) 2020 [FER KA
2020 e Yi Magazine China Real

Estate Glory List: “Growth Potential
Enterprise of the Year” in 2020

HERHR - [2020F F M 7]
= g
China Times: “Influential Property
Brand of the 2020 Year”

FIAAR : [ 20205 IPOFTHi K54 |
Hexun.com: “IPO Emerging Role
Models 2020"
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RESPONSIBILITY GOVERNANCE

Corporate Governance Structure

The Group strictly complies with the relevant requirements of the
Company Law of the People’s Republic of China, the Corporate
Governance Code contained in Appendix 14 to the Rules Governing
the Listing of Securities on The Stock Exchange and the principles
of Corporate Governance Report, and pursues the building of a
high standards of corporate governance structure with fairness,
independence, honesty, transparency and responsible attitude, so as to
protect the legitimate rights and interests of investors, customers and
other stakeholders, and ensure our compliance operation, stable and
sustainable development in an efficient and right way.

The Board of the Group has an Audit Committee, a Remuneration
Committee and a Nomination Committee with clearly stipulated
powers and responsibilities, properly performed functions to jointly
assist the Board in governance and supervision. The Audit Committee
is responsible for reviewing and supervising the Group’s financial
reporting process, internal control system, risk management and
internal audit, and providing advice and comments to the Board.
The Remuneration Committee is responsible for establishing and
reviewing the Group's policy and structure concerning remuneration
of the Directors and senior management, establishing the procedure
for developing policies concerning such remuneration, determining
the terms of the specific remuneration package of each Director
and senior management member, and reviewing and approving
performance-based remuneration. The Nomination Committee is
responsible for reviewing the structure, size and composition of our
Board on a regular basis and making recommendations regarding
changes to the Board and identifying, selecting individuals nominated
for directorship, assessing the independence of the independent non-
executive Directors, and making recommendations on relevant matters
relating to the planning for the Directors. We also attach great
importance to the diversification and sustainable development of the
Board. The Board and the senior management team are composed of
high-quality talents with extensive experience from different sectors,
and 14.3% of the Board members are female.

BRERS

Audit
Committee

HMERS
Remuneration
Committee

REZARS

Nomination
Committee

AR EIRZEN

Corporate Governance Structure of Shinsun Holdings

(BZARIFSEREL 2020 FFIRP LA EVAIRE)

(For more information, please refer to the Corporate Governance Report in 2020 Annual Report of the Group)

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.
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The first
line of
defense
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The second
line of
defense
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Internal Risk Control

The sustainable development of an enterprise is inseparable from a
sound risk control system. Through building a sound risk management
structure, we identify and control various risks that arise in the course
of the Company’s operations, and establish an effective risk control
mechanism to help the Company achieve long-term stable operations.

The Group has established an internal control and risk management
mechanism focusing on the Board and with each department
as the direct execution terminal. In the course of execution and
implementation, led by the Legal Risk Control Department and the
Audit and Compliance Department, guided by relevant laws and
regulations and established group strategies and internal policies,
and through risk identification, assessment, analysis and response,
a management closed loop of internal risk control system has been
formed. In addition, we carry out risk control-related training and
promotion for staff at all levels of the Group on a regular basis, and
integrate the risk control awareness of compliance operations into
the working habits of employees, so as to form a positive and healthy
working atmosphere.

We have built a risk control system focusing on three lines of defense,
which stipulated the basic requirements of risk control from the three
levels of formulation, inspection and accountability, and guaranteed
the stable operation of the Company through the operation of an
improved system.

FZASEWILEFE « "R - NRRNRAL - NRIIEESRRFIENE B 4%
Formulation of system documents such as system, process, powers and responsibilities,
risk red lines and risk database by each business unit as the first line of defense

BYLEHIEE MESEERINEENE BN
Management actions such as self-inspection and inspections of business unit as the
second line of defense

KR EEMEERRL  BREERNSENESEHL

Incident response, audit and supervision, post-incident accountability reports,
rectification and improvement suggestions as the third line of defense

R BRI F
Risk Control System

HERR(ER)ARAT —T_TFNE  Ho2REBRS
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During the Reporting Period, the Group carried out various audits
including project operation management audits, various special audits,
joint and special investigations, and the term of key positions and
personnel management audits, and formulated solutions against the
risk points identified in the course of audit in a timely manner. In
response to operation management loopholes, non-compliance of
business and failure to act, the Group carried out risk control and
checked for deficiencies in a timely manner to ensure that various
risks in the course of operation are reduced.

In addition, in view of the special circumstances experienced this
year, we have carried out the risk identification of real estate control
policies during the outbreak of COVID-19, and formulated operational
risk control recommendations for each line to increase the risk
resistance capacity of the whole group in the face of the pandemic
and ensure good operations.

In order to establish the risk control awareness of all employees from
the perspective of awareness and consolidate the risk control capabilities
of all employees from the perspective of knowledge, we have carried
out training and promotion activities on topics related to compliance
experience and risk control on a regular basis to promote the risk control
of all employees and the whole-process risk control model.

FHFHENBARXMNMBREEMM ST AT ERENESANE  ENARFELE 28  ZELENEEEE  ©
RAXBAHFELERS & ME I X5 DIEZUTEBEEEZENEEH - NBREHENIMH RO T I AL SIF
IREIVET R THF - FTHALTT - BEIREERNR - REHN - AIEKIBES NIZ AR T OEFNATHHEES RN
RIZEL)ERB U WE~ R - HEES  ABELY  SRETT  STPRINNEROULRIEATEE - HiE
THEBRBRIERIE - THINGEL S A ATEE M~ HEMI NN EEAZFERARRIZEEIR

The sales stage and the delivery stage of real estate are the stages with high legal risks in real estate development,
which are important matters that developers need to deal with in a comprehensive, cautious and proper manner,
also matters that developers need to consider in all aspects of advertising, pre-sales, construction, house delivery
and certification. In order to avoid legal risks such as property owners’ complaints, administrative penalties and
group complaints caused by improper commitments and non-standard actions in the sales and delivery stages,
during the Reporting Period, the Legal Risk Control Department in Northern Zhejiang region organized legal
training on Key Points of Sales and Delivery Risks Control from the Perspective of Legal Affairs, sorted disputes in
the stages of real estate planning and promotion, sales preparation, subscription and signing of contract, contract
fulfillment, and collective delivery, and sorted out the standardized operation process, so as to continuously
strengthen the legal knowledge and risk control awareness of business personnel in the sales and delivery stages

of real estate.

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.
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FEERAI AKX EESHBTRGTRAARNKRERRERIDB - AZFLATHTEEEGANREENE
R HPHNEESNNLEN - SHNEZBRIER - KEEBMITME - NERCREFSATHIT T IFAMH
E UZEANERRAT—BHERATAL -

The Administrative Compliance Risk Management Operation Guidelines training was carried out by legal
department in the Eastern Zhejiang Region of Shinsun Holdings, which promoted the operation compliance
risk management to employees of all lines. In particular, the necessity of operation compliance, compliance
control goals and strategies, risk quantitative assessment, risk reporting procedures and other contents are
explained in detail, realizing the philosophy of operation compliance among every Shinsun staff.

HERR(ER)ARAT —ZT_TFNE  HoRERRS



REE

REFBERBRFEILEERLE  FREST
(PHAREMERTELZSE) (P4
ARFEMEREEE) « (TR IHEE
TTRMEITHE) EEEEM  BIE T (FIT
ERHE)  (FUEBRHE) (T BRH
MYEHE  WRATATEFENRBIT
178758 ~ 125 - BT -

REXRER DB IIEERNERZ T - &
MR T Z A2 MRIE - SRR - A2
YT REOERARFUSE - EXE N
[BOEEMIEOMAMNRSEN [BELE | &
O #BEAH TR XA MO RLEER - FAVRE
WAIRE NN AGE SR IRABTHITRR
7o FERWEE B IRA DG 2
MAEITHERE - —EKI - FRLIE -
BESN - 2SR AR A BB - B3E -~ (EHEF
FABITEREIR -

NTRWWNFEERIRSAE - BRIUM
B HERINBLEENR  BERALED
- B BRI - BATHE IS EM
RIZEFRTABHNENZHRAEI
5855k °

FEE > AR R
SHINSUN, PURSUING HAPPY LIFE

Anti-corruption

The Group has always adhered to the bottom line of business ethics,
strictly abided by the Anti-unfair Competition Law of the People’s
Republic of China, the Anti-money Laundering Law of the People’s
Republic of China, Interim Provisions on the Prohibition of Commercial
Bribery and other laws and regulations, and has formulated the Audit
Management System, Accountability System, Accountability Articles
and other systems, to prevent, identify, execute accountability and
deal with the possible corruption among employees.

Whistle-blowing is an important part of anti-corruption management,
and we have opened up a number of whistle-blowing channels.
Meanwhile, we have established a sound whistleblower protection
mechanism, and clarified the sunshine policy on receiving whistle-
blowing on both the "integrity whistle-blowing” window on the
external official website and the “integrity window” window on
the internal network. We have undertaken to keep the personal
information and content of the whistleblower strictly confidential,
and required the investigatee and the person being reported not to
retaliate against the whistleblower, and if such acts are found out, we
will take serious actions thereon. In addition, the whistleblower can
make an anonymous report via email, telephone, letter, etc.

In order to actively respond to the call for integrity building, build
a business operation environment of “focusing on honesty and
ethics”, and develop a corporate culture of fairness, integrity and self-
discipline, we have launched a number of targeted anti-corruption
training and promotion activities for senior management and
employees, respectively.

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.
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FEEREFESEAREITHITRRBZN - @BSIZHE - FARITIEEHA - NEEFITRBIRE - THEERF -
BBRRRESARRGETHITES - BERBEIEGFFHSEARES0A  BREREERESEANTHITE
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Shinsun Holdings conducts anti-corruption training in team building activities of senior management on
an annual basis. Through on-site lectures, team discussions and other forms, we promote the set-up of
supervision and audit structure, work procedures, corruption risk points and case warnings. An average of 50
people participate in the anti-corruption training for senior management each year, effectively promoting the
awareness of integrity among the senior management team.
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REMBN - FAERALRH A TS AFIE During the Reporting Period, the employee compliance training
& organized by Shinsun Holdings included:

N A T RR S AE120 NiRSIF .
We conducted anti-corruption training for new employees, with approximately 120 people participated in'the
training.

EFHAY BUOARSKTAREEENIERE W(XxTHNREETHRARIEEIENBR)
(oK Fansg R R AR BROE B2 TIERBAD) & o

On the eve of the festival, we issued reminders of integrity and self-discipline through the OA system, such as
Notice on Strengthening Integrity and Self-discipline Work during the Spring Festival, Notice on Strengthening
Integrity and Self-discipline Work during the Mid-Autumn Festival, etc.

HOAZRGHIRE [ BR

BB ATERIL I NEE - BFWSESFE - BAERE - RUABIERN » FEER - T HHIX
FOBRIEDS BETHERIE  IEALARABEIR o
Through setting up an “Integrity Window" the OA system, with the theme of “Seven Red Lines”, we
advocated honesty and trustworthiness, integrity and self-discipline, against employees seeking personal gains
by abusing their powers, falsification, and published updates on integrity construction and warning education
cases on a regular basis, so as to enhance the anti-corruption awareness of all employees.

METERRE - SEERITHRBEMILEKS -
During the inspection work, we conducted a seminar on operation with integrity with grassroots employees.

BEAN - BATINA T T4l R EERERER | A0 [ 1) In addition, we have joined the Enterprise Anti-Fraud Alliance and the
AEFPEEFITHREKA] - mETlEx Western Fujian Real Estate Enterprises Audit and Supervision Alliance

RENELNESESHENEEN - HRAB in Shanghai to strengthen the professional anti-corruption capabilities
SRR EREEY - THERTHER and information sharing ability among industries. Through actively
o KEHTEREXE © participating in alliance activities, we proactively communicated with

peers to jointly create a culture of integrity.

REBMH AEAREEEFEHIFNR During the Reporting Period, there was no concluded litigation cases
o in the Group.

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT = SHINSUN HOLDINGS (GROUP) CO., LTD. 17
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ESG MANAGEMENT

The Group has always adhered to the core value concept of
sustainable development, aimed to achieve stable and sustainable
development, and relied on relevant systems to promote ESG work,
achieving the coexist of business mechanisms and social values, and
striving to integrate the elements of ESG governance into all areas of
business operations in a scientific and standardized manner.

The Group has initially established a top-down ESG working
mechanism, and formed an ESG working group leading by the
Board, collaborating with the senior management of the Company
and various relevant departments, which implemented and tracked
decisions related to corporate governance, environmental protection
and social responsibility fulfillment in daily production and life, and
regularly reported to the Board to safeguard the realization of our
sustainable development objectives.

Communication with Stakeholders

The development of the Group is inseparable from the support of
various stakeholders. Shinsun Holdings has always been adhering
to the people-oriented philosophy, devoting to developing high-
quality products and services, and insisting on requiring itself with
standards higher than the industry. Besides, with a sound sustainable
development management system, the Group takes the initiative to
communicate with stakeholders to fully understand their expectations
and concerns, identifies sustainability issues that are closely related to
it and collect feedback from all parties with the objective of achieving
sustainable development and a multi-win outcome.

During the Reporting Period, we investigated and selected several
major stakeholders of investors/shareholders, employees, customers,
suppliers/partners, communities, non-profit organizations and
government bodies.
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FEEMERT FOEWNE HEAR
STAKEHOLDER ISSUE OF CONCERN WAYS OF COMMUNICATION
BRAEE /RR BEANEE BER2
Fmhegsts gEfma
BEIRIE B
BRI 2
B R P R X R
B RMEARS

Investors/shareholders

p=il
H

Employees

Customers

AR A EKR

Suppliers/partners

Operation in compliance with
laws and regulations
Product quality and safety

7 LI R

ATFNSERNE

FrEiE

Rl EESE4

Labour rights protection

Staff training and development
opportunities

Remuneration and welfare

Occupational health and safety

FmRESRE
BERRFSEHEE
REREFRLREELZS
HREEH
Product quality and safety
Customer service and satisfaction
Protecting customer privacy and
information security
Responsible marketing

R iEESZs
FmhESts
R 55 IR

Occupational health and safety
Product quality and safety
Supply chain management

General meetings

Conferences for disseminating business results

Road show

Investment seminar

Websites of Hong Kong Stock Exchange and the Company
Email and WeChat official account

RATIEM

Is
AT HEE A

BFERIEY

Employees mailbox

labour union

Employee satisfaction survey
Various employee activities

RiRZAGE

ERREEEE

MERF &

FHED

Market research

Customer satisfaction survey
WeChat communication platform
Theme activities

B®2m

BRFA

RNipER

HuBAS

Daily communication

Bidding and procurement platform
Site inspection

Supplier conference
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FEEMERT RIEWER ABH R
STAKEHOLDER ISSUE OF CONCERN WAYS OF COMMUNICATION
X R AU E 5 KR’ NG

HXxZ HXIED)

EWE T

Communities

N e

Non-profit organizations

BUR B s B LAY

Government and
regulatory bodies

Promoting the development of
local economy

Community care

Biodiversity

HEXxZ

N
N

Community care
Charity and philanthropy

BEAARE

RIB IR

R AR 5T K R
BRMER SR
REOENAY S

Rz SRR
Rk

Operation in compliance with
laws and regulations

Anti-corruption

Promoting the development of
local economy

Waste management and
pollution prevention

Saving water resources

Response to climate change

Energy conservation and
emissions reduction

Philanthropic activities
Community activities

N
“EED
Philanthropic activities
Cooperation activities

BiEHE
HSEHIE SMITRIR
BF& 7

Telephone communication

Establishment of rules and exchanges on implementation

Government cooperation

HERR(KA)BRATF
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ESGEAMNEA ESG Material Issues
REHAMR - B E NS F =48k 75 # B During the Reporting Period, the Group identified the material
2 AEFAFRTEAESGEAIRR IE - issues in order to better respond to the demands and expectations

BAVFR T AR « 1T W FRA K 10517 of stakeholders. We also conducted media analysis, industry
REAFW - RE A RFFUE T 2459 F a4 benchmarking and over 10 in-depth interviews. Meanwhile, we
KABEERS - UILKRE - ZIE - o A distributed 245 stakeholder’s questionnaires, which were collected for

MEZR MR AT o IREHA - gathering, collating, analysing and summarizing what key stakeholders
ZRER B IS LA T 5 A X B KM IO T 1T concern. During the Reporting Period, the Group assessed and
Kot analysed the material issues through the following approaches:

B REBIEEAE ST - RITIR DT REMAEX X - IR BIEE % R R Bl
> ; 0 SNINRME 2B - SR A8 X 75 3 S BT AR KA B EE 2 DGH -
[nll=] Bf FXRINE -7 -7
IZ‘ J{%EE‘%%MI Identify potential material issues that can reflect the Group’'s business
entiiy potentia influence on environment and society or affect stakeholders’ assessment and
material issues decision-making on the Group through careful review of media analysis, peer
benchmarking analysis and other relevant documents.

W EEENE HIE T Az ABX FoA@It & - HITREIF R RIRISER - T8RS FIEmEXG P kxR
/R j;-_ X ERIR - REFHENMEER - BEESTHIEEEBS AN -
HITHF ! Draw up stakeholders communication plans and conduct in-depth interviews
Rank thg pptentlal and questionnaire surveys to understand the priority issues which each
material issues shareholder concerns with. Finally, a materiality matrix is obtained to identify
the material issues through matrix analysis.

RERENDEERETATEANZMAMAI B LRRINEEZHA - LA RIRGIR
ENBDHRERERETHRERVNNERE - HEIFESAEBRFTREER -

Review whether the Report has provided a reasonable description of the
Group's impact and sustainable development performance, and whether the
process for preparing the Report reflects the intent of reporting principles, and
invite each stakeholder to share their opinions.

BRI ISR
Materiality Assessment Processes
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LIFE

Through the aforesaid evaluation process, we have identified a total
of 22 issues at the environmental, social and governance levels,
providing a strong basis for the Group to formulate a long-term ESG
strategy. In particular, 9 are highly material issues, 12 are moderately
material issues and 1 is lowly material issue. Those highly material
issues constitute the key parts of the contents of the Report, which
are disclosed in details in the Report.

FEERE XM MATERIALITY MATRIX OF SHINSUN HOLDINGS
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local economy

EFYER X and information security B =
SEARTA . lEESZS
Waste management and
pollution prevention

Protecting (b
o - AR IR
O seEn intellectual property SEEF Supply cﬁain
Green bUIldlng TN Remunel’ation management
1B R and welfare

Responsible marketing

Rt AT R R

Promoting the development of

FmRESES
. Product quality and safety
BEEHMAE
Operation in compliance with laws BEERSEHEE
and regulations . Customer service and
. satisfaction
@ s1slisEENSE

Staff training and development
opportunities

o 75 T &R Labour rights protection

(RFE R RAL R
BREE
Protecting customer privacy

Occupational health and safety

O mEK ®

. R FIRFA Anti-corruption

. Energy conservation . = KRR

and emissions Saving water resources
reduction

Tl kR
Industry development
O snsEEL
Response to climate change

Charity and philanthropy . HX =
Community care
O =z
Biodiversity

NEEERNEEN

o HLT/E °

Social responsibility
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L=
ERRME
Governance responsibility

o INERE
Environmental responsibility
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GREATION, PRIORITIZING QUALITY

“We always uphold the people-oriented principal for products”,
from research and development of products to delivery, Shinsun
Holdings has always insisted on focusing on the needs of customers.
We shoulder the corporate mission of “creating a happy life”, and
through continuous improvement of product quality and high-quality
services, we are committed to becoming a warm and responsible
enterprise that creates a healthy, sustainable and happy life for all
customers.

RESEARCH AND DEVELOPMENT OF PRODUCTS

Shinsun Holdings has incorporate “innovation” into its corporate
values, and injected the spirit of innovation into the fabric of the
brand. Through continuous development of projects, we have
enhanced the diversity of products, and strengthened our industrial
layout to iterate and optimize products and services, bringing
customers a new experience.

In terms of research and development of products, we have always
promoted the construction of a standardized product library, and
improved project design efficiency through the development,
standardization and production of standardized products. During the
Reporting Period, we revised 21 standardized systems at group level,
covering two major categories, namely R&D management and project
design management. In addition, we also encouraged all regions
to establish and improve regional-level systems at regional level
according to their own actual conditions and based on the system
of the Group. Shinsun Holdings has reached a virtuous circle ecology
of stipulated powers and responsibilities, unified standards, standard
operations, risk control, and evaluation and re-inspection in the entire
process of product design and development.

o EEMKEEIR
o IHFmENK

o FEmEMf A RIEMER

e Product R&D responsibilities

e Standardized product library
construction

e Product R&D and standardization
management

it & EE

Management system construction
Project product launch
Design business management

A EL SRR
R&D Standardization System
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Innovation of Products

The core of Shinsun Holdings' products is based on the four genes of
abundance, health, freedom and happiness, which were integrated
into the four spatial systems of planning, architecture, gardens and
interiors, creating new coordinates for contemporary urban life.
We pay attention to the two attributes of comfortableness and
functionality, inheriting life, refined craftsmanship and exquisite details.

During the Reporting Period, we further improved the product
line. After a new round of product improvement, precipitation and
change, the two product lines, namely Mansion series (JFX) and
Cloud series (=3 X), were renewed, and established “SHINSUN-
PRO" product system covering all types of customers based on the
region, market, customer base and customer needs, and completed
the determination of results, forming a full range of “product line &
grading + architecture + landscape + fine finishing” results. We guide
the region to complete territorial standardization work, assisting in
product lunching and large-scale promotion.

b B 1
e e ‘-lrr

|
—

HeRERMXEFESER
THLEFEANTACOK | =mk
The lead affordable “"AQ" series

product line in line with the

acceptance of customers in
underdeveloped regions

HXNIFEFR O HE] (ARY)
"Arbor series (#%)" (Grade A)
targeting customers with a rigid

HNRELE
[F&EI(B) =Mk
“Mansion series (ff%)" (Grade B)
product line targeting customers

demand with a need for improving

XN Z R R mREE H
(=5 (CH) B mik

quality

"Cloud” series (=% %) (Grade C) product line targeting
customers with multiple housing needs and focusing on

XM E AR [TOP) &= Mk
"TOP” series (TOPX) product line targeting wealthy
people

TR Rk

Product Line of Shinsun Holdings
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REFAFEER=REERR - JITEE R The Group continues to iterate the product supporting system to

EMFMEEARRK - IREBHHN - B892 create a more perfect product living experience. During the Reporting
AR IR SRS BEILNFE Period, our innovative research and development formed a “energy-
Gl TELRES]  [FEIRS]  [HER gathering” landscape system, covering the “ritual system”, “self-
G THERRG] - BRIAREHNAEKRNRES cultivation system”, “vitality system”, “intelligent system” and
FENNREEAEZNIE FHITEH - KK "ecosystem”. Currently, four of the five upgraded systems have
[RGB ER S EM - NATEZHM been implemented in multiple projects. In the future, the “intelligent
B o system” will gradually be implemented and applied to more projects.

01 LUK L
01 Ritual System
BRI — EFHNKR

Landscape with ritual sense - ritual sense of life

02 BLRE
02 Self-cultivation
System
BATEDX - DR
Static activity area -
sublimation of the soul

03 EHEREL
03 Vitality System
HAEHX — REERY TEER

Dynamic activity area - a
leap in physical fitness

04 HEERSL
05 Ecosystem 04 Intelligent System
ESHXEN - FEBRNWIFER BEARN - ERRE24EE
Ecological community Intelligent landscape -

landscape - comfortable and convenient and safe life
natural environment

05 £8R 4%

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.



A& > DA &N AR
CREATION, PRIORITIZING QUALITY

L 2R B3 R SRS LAY R S WAE AN AT R & N R
Entrance Ritual System in Zoucheng Future City, Vitality System of Hangzhou Xiasha Project in Northern
Shandong (1L %R 2B R K 35) Zhejiang Region

FUMN R B b8IN B &0 R4t
Self-cultivation System of Chongxian b8 Project in
Hangzhou

TRELIN B £ RS
Ecosystem of Jiangshan Project in Ningbo

EIMEFBOXE EH R AL
Outdoor Fitness BOX Intelligent Landscape System

AKRRES

Five Systems
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In the course of research and development of products, we continue
to promote the application of new technology. We list BIM technology
as a key content of design management, and improve product design
efficiency through its good application in the design process. Through
compiling BIM design samples, we unify design standards at the
regional and business unit level, and guide the project to promote
BIM design. Through the formulation and renewal of the design
standardization contract, we have regulated the management actions
and reduced the risks in terms of the system.

Shinsun Holdings has been carrying out pilot BIM design since 2017,
which is mainly used in underground garages and commercial complex
projects in residential and office buildings. Through the application of
BIM technology, we can effectively realize the scientific and refined
control of the project in terms of cost, schedule and quality, reduce
unnecessary waste in the design and construction process, and ensure
the quality of the project. Besides, the information management
system of the project can assist in the management of project
information and subsequent operation management. Currently, we
have achieved good benefits in the aspects of three-dimensional
review of drawings, pipeline integration and deepening, auxiliary
sales, and auxiliary resource library arrangement.

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.
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REHRN - BIEFOEITENME R~ During the Reporting Period, through excellent design capabilities
mERI - AEFABETZMmMAZH TRE W and outstanding product display, a number of projects of the Group
MHNE DM AN o REH =M DHE have been recognized by various institutions within and beyond the
(28) EAZEFE23% - R2019F EFA334D industry. The ranking of the Group's product strength (EH) rose to
IR 5 257 MWK BAZ8 K& 5= & 23rd place, representing an increase of 33 places as compared to that
ERI+RIMEEAM L RMERITI0RD © 1t of 2019. Both of the two product lines won the top ten awards of EH
Sh o IREHN - BAMEFRIRITAERET and CRIC and more than 10 other well-known awards in the industry.
%Nk EERINY BRI - In addition, during the Reporting Period, we won a number of well-
known awards from home and abroad in terms of product design:

28 HEER(KR)ARLIR —TTFNE HARERRE
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RN T oI KRR - AEHT188
FCREARKMERIR=DUE) - KL TE
REENE o REHH - BHNE-TREH
EERENRIE - HEESE T HE
EMBEIRRIER) (BRIBIMERER
SO ERREHRFTNERIRIE
PLERES - MRICME AFIRFX - FE&F &R
FERERARE o

BRI
FREIIEAE =
Application by Preliminary
department in review
need by brand
department

Intellectual Property

While actively promoting product innovation, we also continue to
improve the protection of innovation results. The Group strictly abides
by the Intellectual Property Law of the People’s Republic of China and
has established a trademark management team. During the Reporting
Period, we further improved the trademark management standards
and procedures, and formulated the ancillary samples of Application
Form for the Proposed Application for Registration of Trademark and
Key Points for Approval of the Proposed Application for Registration
of Trademark to ensure that our intellectual property results are not
infringed while not infringing on the intellectual property of others,
and improve the intellectual property management system.

EFER
PR ERE
52531 ARGE A
. . Commissioned
=k & . .
. registration by
Review Approval by
external
by legal the leaders of .
department the Company parties
from legal
department
FIRF IR E AR

Intellectual Property Application Process

FEEZER DB FIRIHER IR
I o IREMA - OB EEIMT RSB
FFERAINE R - FHEIE T SN E FIE
P R - T2020FEFABREBT [F4E]
AR ERIEIM TESR - BER - AKH
HIWE1ANER - 20E A MR - B
HRFREULFHERESR » RANERE
TAMERT

BERE

BE M8 R ARG LERNB T - &
NREFRERSOBAITE - HAEME
fn S AEIILE K& B iR E R A - B
RHFmMRS - ARG IER
TR o

HERR(ER)ARAT —T_TFNE  Ho2REBRS

Shinsun Holdings attaches great importance to the protection of
intellectual property of excellent design works. During the Reporting
Period, we applied for the registration of exterior design patent
of the sales office of Tianchang Jinlin Mansion and obtained the
exterior design patent certificate. Besides, we applied for the
“Shinsun” trademark in Hong Kong and applied for the registration
of the domain name in 2020. Up to now, the Group has a total of
14 trademarks, 2 patents and 1 domain name. Through the close
integration of intellectual property and business, our enterprise value
has been continuously improved.

LEAN QUALITY

Lean quality is always the goal of Shinsun Holdings. Through focusing
on the refining and sharpening of products and services, we are
making continuous efforts towards the development goal of superior
quality and scale. Through high-quality products and services, we will
bring customers an all-round happy life experience.
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Project Quality

In terms of quality management of project construction, Shinsun
Holdings strictly follows the Construction Law of the People’s
Republic of China, the Regulations on the Quality Management of
Construction Projects, the Construction Site Management Regulations
for Construction Projects, the Construction Code for Residential
Buildings, the Unified Standard for Construction Quality Acceptance of
Building Engineering and other national and local laws and regulations,
standards and norms. In order to ensure that stringent implementation
of the requirements of relevant national laws and regulations by each
project and ensure the quality of project construction, the Group has
formulated the Management Measures of Engineering Inspection, the
Third Party Flight Inspection Management Measures Version 4.0 and
standard operation guidelines for various construction processes, and
established a complete quality management system, involving the
entire process of project construction, covering comprehensive content
and with strong guidance. In addition, we constantly update the
system in terms of technology and regional adaptability, so as to unify
construction standards and quality at all times, and comprehensively
control the quality.

In the project approval and design stage, we actively carried out
major geological risk assessment and third-party drawing review
work in accordance with relevant requirements, and put forward
stringent requirements on the design process, resolutely prevented the
simplification of important design structures due to savings material
costs, so as to ensure the quality control of the project design process.

f EYRBMBHERBRXRITESE » NiFHRTEEFERS - B - AR - it
ETIRRSM0E - wERETERANETREHTALSHE - MREIRZS  HER
Hith R BIE R TRTEEA o

We have established a major geological risk assessment system in the pre-
investment stage to make preliminary judgments on special geological
disasters such as collapses, landslides, mudslides, ground subsidence and
collapse, and seismic fractured zones in the site, so as to ensure project
safety and avoid project quality problems caused by hidden geological
.  hazards.

BIrFERALTRES
Prohibition of the
use of beamless
floor

{

TREER-—MENLERRXNEMEROER - BRFEIRIEKF  FERESMEE
ZERERIBER - BIMIBNREFRIBZEENERFR » AFREMHBRHEE
WBLA - HE2020FERiTHIEMRAE - PEAER AT EL T ETARE AT R
xE o

Beamless floor is a technology with lower cost than beam-slab structure.
However, in actual engineering practice, various engineering accidents are

often caused by various factors. We will take ensuring of the safety of product
engineering as the basic requirement, and do not purely pursue the ultimate
cost optimization, and when it comes to system optimization in 2020, we have
clearly stipulated that that it is not allowed to use beamless floors on the
ceiling of the basement.

AR RIT R E X BT

Quality Risk Control in Pre-investment and Design Stage

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.

31



32

A > DN A

CREATION, PRIORITIZING QUALITY

EREISENREERD BB THE
EEMLE - BEERE - X FEH=RE
7 BRmRR BRETEENMIIRE
fo ~ HUSEAE - B o BN BB EE S
=8 FP - FRNREEERE - KM
BRIE IR MR EH T2 IIEHIEE -

EX:T)

Before the process

o B2 BIRDBNRENYRH
TR2ELRYP

o URNBHEFEH12MA KR
EHT R TIm A 1t

o HAIRE BIREREEIEEIE
FHEBE ©

e Preparation of the project
contract plan based on the
principle of decomposing the
goals of the kick-off meeting;

e Implementation of project
planning with 12 months
back from the delivery date
as the key control point;

e Setting the control actions
and measures to achieve the
goals respectively.

In the quality management of the construction process, we have
established a quality management network. Through the control
on three-level of the Group, region and business unit, we have
stipulated powers and responsibilities, and standardized, normalized
and scientized quality management activities. In addition, a quality
management process covering before, during and after the process
has been developed to control the quality in the whole process of
project construction.

E Y75
After the process

£

During the process

PRERHITE IR e BETERIHE ITiEAHR
F=AREmRER B ~ E=D RN IFEFEE
W RIFIE AR BEERTIEAERE

REEBERDNRE - BT E
MIZ  BABERE -

e Through post-project evaluation,
project contract case library,
third-party delivery evaluation
and other control methods,
we have summarized the
defects in the control process,
re-inspected the insufficiency
of management system,
and revised standards and
processes to improve the
control efficiency.

R RBIRA SMESE -
Standardized implementation
of lunching and re-inspection;

Third-party process quality
control;

Sorting out the progress plan;

Delivery of risk identification
and early warning.

MR s X BE

Quiality Risk Control in Construction Process

B BB E=ATT CRHIE - mnsaid
BERElE ZEEINEE  BRIER
B BNEFEARHXNIEZNEE - RE
NBE ~ Z2 X BB7TH  BASTW
UK ER]EAANTITRE - REHN -
BAEMTHTIREE=Z AT KHIE -
WFHEPBIHETA - BB RZHX A
FIORNEBERZEHBIEZ ERFIREYF
AEE - IREHH > TRE=ZF REEH
86.34%) 2019 /86.03 7RI T2
=B o

RERRRA)ERAT —ToTERH  HAREA

Besides, we have introduced a third-party special unannounced
inspection system, strengthened process quality supervision, and
multi-threaded cross-management to ensure project quality. We
carry out unannounced inspections on “quality inspection, quality
risk, safety and civilization, management behavior, special events
for aluminum alloy, red line management” and other contents on a
quarterly basis. During the Reporting Period, we added a third-party
special unannounced inspection system for underground projects. For
the problems found in the inspection, we have required all regional
companies to complete the rectification within 10 days and reply
through the online digital project platform. During the Reporting
Period, the comprehensive score of the third-party unannounced
inspection of the project was 86.34 points, realizing a steady increase
from 86.03 points in 2019.
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Quality Warranty Agreement

SRRERN

Contract Quality Terms

CREATION, PRIORITIZING QUALITY |

In addition, we have also refined the acceptance inspection system,
determined the joint inspection before the property, marketing and
operation departments participated in the delivery of the project, and
clarified the relevant management actions and management processes.
Through the implementation of the construction site open day and
other forms, we show the effect of the construction process and the
delivery stage to the property owner and connect the property owners
with the project quality control, so as to reduce delivery problems.

We also put forward quality management requirements against third
parties in the construction process, and clarified the project quality
requirements against each supplier and participated units in the contract.

FUHRIRREZETMAED

Letter of Responsibility for the Quality and
Safety of the Main Project

E=HREEEXH

Third-party Quality Control Documents

EETERED - AEREERMERE - &
PR AZ R & [ 29 7E f b8 X 3 T 75 #1717
Wi FERREHTFRARAMN - EEMH
HITEREER - WNRKIZHIRE -

In the course of construction, in order to strictly control the quality
of raw materials, we carry out acceptance inspection on construction
party in strict accordance with the brand agreed in the contract,
and require to provide product qualification information. Centralized
purchase of important materials is implemented by the Group to
control the quality from the source.
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ATREMERERE  EUHHENTTIL A In order to improve the quality of project construction and better
BT BAEEH - XA RSB £33 adapt to the development trend of the industry, we have carried
ATTARAEREHNREEIREE  NEFR out quality training and promotion at different levels in the Group,
NaWEEREA R T ES - region and each project, which involves the system standards and

professional requirements of the Company.

E i

I EEETL EARSEN S EROETSIE « 3 U RIEL T MOE R - ISRIRIERAE S H 0 5 EhT
o

) - FAEHRFT2FU LR EMARX B IED - — T ERCTRELHIMESED - B— T ER
BRA% LS -

The Group

System: We regularly promote the various systems, guidelines and measures of the whole group through
the online People-oriented Classroom, effectively ensuring the implementation of the new system
standards.

Profession: We hold at least 2 targeted training activities for other relevant departments on a monthly
basis, which strengthened the collaboration and interaction of different professions on one hand, and we
emphasized the sharing of different professions on the other hand.

X5, HE

HE  BRAZRTEMNERGIE - FE5IREAUE BFBERETHITHIUIRE - FEHETLER -
Tl FEHHITC(IRRRIRIERES))  CUMERA.08F1R) (R XATTR) - CRIfiREZTIEID KBSk
THRIDFLZTHFVIRRE -

Region/Project
e System: We require to independently complete the training disclosure on relevant systems, guidelines or

according to the project’s own situation on a weekly basis, and report it on a monthly basis.

e Profession: We regularly conduct special training and promotion such as Work Guidelines for Project

Disclosure, Interpretation of Unannounced Inspection System 4.0, Special Training for Safety and
Civilization, Special Training for Decoration and Renovation and Special Training for Leakage Prevention.

BEUERNREEE  AEAEERERA Through lean quality management, the Group won the “Golden Brick
WrEmmRERS®R - REIFEH~2 Award for Real Estate of China — 2020 Enterprise with Comprehensive
R —2020F Emit = matl ] - R Quiality in Real Estate” by leveraging on its steadily improved product
Tl 5 EIAT - B - BAIHZATE quality and service quality, which was recognized by the industry and

WRIGIHTHLEREFNETE  RK TR the market. In addition, a number of our projects have been fully
ErRERREIEMRME THHRS - recognized by the society and customers, and won the titles of quality

standardization demonstration projects and standardized construction
sites.

RERRRA)VERAT —ToTERA A REARE
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SINCERE SERVICE

Shinsun Holdings continues to improve its services focusing on
improving the needs of customers, and regards meeting people’s
pursuit of a healthy, joyful, safe and comfortable life as our own
responsibility. We continuously improve service quality to meet the
market demand, and make efforts in both residential and commercial
services, striving to create a new benchmark for services, and create a
happy life with ingenuity.

Residential Service

We create the “urban habitat” among people focusing on improving
the needs of customers. Through integrating a abundance, health,
freedom and happiness state into our products and services, we have
extended the beautiful life scenarios of fully-enjoyed panoramic views,
neighborhoods and healthy living. In order to match the product lines
with different positioning and meet the diversified product and service
requirements of customers, we have formulated different space
settings and service offerings for different product lines.

Service Improvement

We improve the service experience through continuous iterating our
products and services. During the Reporting Period, through insight
and exploration of the service needs of urban families, we upgraded
and built a “Happy m" five-dimensional service system, covering five
core service contents: happiness tribe, happiness space, happiness
community, happiness service and happiness neighborhood, and
dedicated to providing customers with an all-age, all-cycle Shinsun-
style happiness life experience.

REE Z—ERE Z—ERE
More Integra‘uon More Warmness More Supporting
Facilities

[ 18 AERRS IR 5

“Happy 1" Five-dimensional Service System
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AR FHEZEE  FEERE—mRES% In response to the COVID-19 pandemic, Shinsun Holdings carried out
BHE - - BREREARX  BREFTRE a survey of “Customers’ Voices under the Pandemic” for customers
[EETHEFALE AN Z2HTEE through special lectures, customer surveys and other methods in the
el [EE=E] - [HXRS] =KIE first time, mainly focusing on the three major items, namely “ancillary
FFo B EH - BAVE RN - EITRE residential facilities”, “residential space” and “community services”.
HEXKESRRXEHITT A - ERIEL Through survey, we have optimized key areas such as landscapes,
FREZ2ORN - EMNEERE - traffic routes and community lobbies to increase the living experience

while ensuring the health and safety of the property owners.

SN

o HIVNERHE - ERIEZEALEENRSHRAPESTK

s REZMFRESIERE  HEIEF S EER

o WIRIE SR O BIER

Landscape optimization

e Increase the number of small gardens to meet the needs of walking and ventilation
while ensuring the privacy of the space

e Set up pet paradise and children’s playground, and increase hand washing and
disinfection points

e Arrange additional mask collection boxes at garbage collection points

EOR&MK

o BINEEHRS  EIHEE

o HTIREBRFINITEIRG

Traffic route optimization

e Arrange additional disinfection for lane and tire

e Smart phone recognition in the underground lobby

HXKREMRE

o X AREMETEER D AT

o IMEHEVS IR IRHE

o BEINKAREFERX

o Wb ARSSNEE 1D

Community lobby optimization

e loading contactless access management in community lobby
e Drop-off and pick-up facility

e Set up a waiting area for external personnel

e Temperature measurement and registration in property service

36  RERREEERAT —F-FTENE 2 REARES
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Communication with Customers

In addition, in order to improve the customer service experience, we
have carried out a variety of communication activities with customers,
while providing customers with intimate service, we also create a
room for communication for customers and enhance their living

PIRELSE — [WHFERER]

o BEARFEFEERE MM EE A
M FRK C MM HE RO - B
H& E&TEamAx - TR H
R NEELE - HERLILBABR
FEY - B2 51 14,0885 0 &
HBHEWEFNITF - IR F m g
INFE -

Flying Elephant Summer Camp -

“Prairie Cruise”

e In light of the pandemic this year,
5 sales centers in Hangzhou,
Zhuji, Shaoxing, Lishui and Fuzhou
carried out competitions, summer
camps in Inner Mongolia, and gift
exchanges in sales centers through
online and offline methods, with
4,088 property owners directly
participating, and the activities
covered approximately 90,000
property owners, deepening the
owners' brand recognition.

pleasure.

WERE DIFET
Family Banquet for
Property Owners

Golden Wedding
Photography

" \ P

L EFRT RBERZ
Online New Year's Friendly
Shopping Festival Neighborhood

Birthday Party

EREET

o DABAMRS  HARWK  HAF
Pr HERSN2020F FRAEE
TR AER - IEBERS
R @BEEY  HERE  F
T RAPET - REBzEIE -~ RAB
BE2%EED - 2%EHH1122,988
FlEss - BRELFNI2HF -

Happy Life Festival

e We take Shinsun Service, Shinsun
Taste of Home (FAREK),
Shinsun New Year’ Goods (ff
AF ) and Shinsun Friendly
Neighborhood (#4£&48) as
the four major modules of the
activities of Happy Life Festival
in 2020, the content of which
includes service upgrades,
golden wedding photography,
Shinsun family banquet, New
Year's shopping festival, friendly
neighborhood bazaar, friendly
neighborhood games, friendly
neighborhood garden party and
other activities, with a total
of 22,988 property owners of
the entire group participated,
covering approximately 120,000
property owners.

BEERZ R FHIFEER
Meet Sugar Hand-made Poetic
Painting Art Round Fan

B EZ R

AN
Meet Art on Cloth i

Egg Carving by A
Little Craftsman

A E 3t EE

e BNV EFH  TRERIMBEREZ
KNI TFHERIEED - Nk E
EMAER®E

o BN RIZERR - A K EIREE
EHERERE  FELEFEF - MR
AL = B BB SR ©

Property Owner Community

e Through the establishment of
children’s society, we carried out
activities such as “Meet Sugar
Painting Art (BIEFEE ZK)" and
“Hand-made Round Fan (F#IH
E9)" to increase daily pleasures
for junior property owners;

e Through the establishment
of basketball clubs, regional
basketball games and group
finals to enrich the life of the
property owners and strengthen
communication and exchanges
between the property owners.
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Response to Customer Complaints

We always pay attention to communication with customer and their
feedback, and conduct real-time monitoring and control throughout
the entire life cycle of customer service. The Group has established a
systematic full-cycle risk control system that runs through the entire
development cycle, including the project kick-off stage, sales stage,
construction stage and delivery stage, forming a risk control method
at three-level of the Group, region, and business unit, and formulating
53 nodes of standard execution actions, sorting out the list of
commonly used tools and clarifying the intervention time. We have
compiled the Customer Relationship Operation Manual in combination
of systems and standard practices such as Call Center Operation
Guidelines, Customer Contact-based Service Milestone Management
Standards and Operation Guidelines 1.0, Operation Guideline of
“Happy Service Officer” 1.0, and Operation Guidelines for “Property
Owner Quality Officer” 1.0, and promoted it to companies in various
region. Through standardized services, we will renew our commitment
to the original aspirations and make our services more sincere,
tangible and shaped.

Through refining customer service management, we solve the
challenge of customer service in the whole process of customer
service, so as to reduce the risk of customer complaints of the project,
and improve customers’ positive feelings towards the Company.
During the Reporting Period, we actively carried out self-inspection
activities to ensure the standard implementation of service, including
19 risk investigations at kick-off meeting, 59 inspections during
the sales period and 49 investigations for delivery risks, covering all
projects under construction of the Group.
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We actively accept feedback from customers and have formulated
customer complaint feedback systems such as the Customer
Complaint Operation Guidelines, Operation Guidelines for Customer
Crisis Events and Accountability System of Shinsun Property. In
addition, in order to solve customer feedback and demands in a timely
manner, we have established a full cycle and full coverage of customer
communication feedback and response mechanism from signing to
delivery.

400 AR 55 s

400 service hotline

HEZonline=E@REE (EELER)

Shinsun Club online happiness service officers
(online customer service)

WET=REYT I IRERG

& E—3|/F H8:00-20:00
8:00-20:00 every Monday to Sunday
HE—3|/FH9:00-18:00

9:00-18:00 every Monday to Sunday
24/ AT ERR R I3

Property owner’s “Happy Listening” reporting system Complaints and feedback are available on a 24-hour basis

PR

Customer end

%t
Online
[FEES | BART

“Shinsun Club” official account

AN

Offline

FIEHE S LI N TR4000R 55 ALk

[HE2 1% ERiFiES

400 service hotline is posted at all sales centers
“Shinsun Club” online complaints guidelines
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IREBRN - KN HEL T (=ERSE IR During the Reporting Period, we also launched the “Happiness Service

[EmRE]  NERAMERREAE - H Officers” and “Property Owner Quality Officers” to provide customers

ERREEMRZOMRS with more reassuring services from the dual perspectives of the Group
and customers:

EERSE LERRE
Happiness Service Property Owner Quality
Officers Officers
fo o oo o oo oo e oo o o oo B oo oo oo o ol oo o oo o B oo f o o o oo oo oo o o oo o oo o oo oo o oo oo oo o Fo o B B

HEER(KR)ARLIR —TTFNE HARERRE
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NIT @ EERL F Z RINESELMRR In order to get through the information barriers and communication
RE - BuS5LEORARMEEZENER gaps among the property owners of Shinsun Holdings, we have
5 o HAVBIE T [2157 ) B ZIFT Atbin established a two-way benign interactive communication system with
EBERMNE - HEE(EFRRIFELESD) M the property owners. We have formulated the “2157" nodes-based
(REBERAN) FHE XN E R RIFFHTT standard management process for customer complaint, and feedback
FARMMNEBEET BOTHEFRBEHE customer complaints and internal accountability in accordance with the
e o Customer Complaint Operation Guidelines ( (&P #iF#EILESI) ) and

Accountability Articles ( {ZREBFHN) ) and other system documents,
committing to providing customers with satisfactory replies.

s FEREWR2ZINHINERFERE  ZARRS

o MFBRITTAELI]TRRIBNR - LEVSTRAEZI DM ©

2 (/MB) e Explain, reassure and guide the customer within 2 hours after receiving the

2 (hours) information;

¢ |f you need to have an understanding of the information from the responsible
department, communicate with the responsible department immediately.

o Xi /MBINIIERRNSEFRHKRNTHRAER

o RIRZE BFEFAYA L o

A preliminary solution will be formed with the customer within 1 working
day for the region/project;

e Feedback to the headquarters call center.

o B\ - SRIMKAFHRIFEFFIAL o
e Basic problems shall be concluded within 5 days and reported to the call
center.

o RIFREFWAENL B RBIESRIERME - 7KW (FRIESK) 55 F A8 IA
K—3  BRRIRZE BRI

o IEEAERIREBISKE - 7RANIZRHE - HEHMEFHE o

e Where the corresponding processing time limit of the complaint report
exceeds 5 days and cannot be concluded, we shall shall reach an agreement
with the customers upon communication within 7 days (including the
previous 5 days), and the information shall be reported to the headquarters
call center;

e Where the normal processing time limit exceeds 5 days, we shall follow up the
process within 7 days, and inform the customer of the progress.

[2157 | % S TR EL B IR
“2157" Nodes for Standardized Management
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Property Owner Satisfaction

During the Reporting Period, internally, Shinsun Holdings established
a departmental linkage mechanism focusing on products and services,
risks and quality, so as to strictly control product quality for customers.
Externally, we created links with customers focusing on customer
satisfaction, proactively upgraded communication channels, and
resolved challenges, forming brand recognition. Besides, the Group's
internal property owners’ preference database was created, and
proactive studies on property owners were conducted for five times
throughout the year, accumulatively learning about and interviewing
tens of thousands of property owners for their needs and preferences
for products and services.

The Group has entrusted China Index Academy to carry out a full-
process satisfaction survey in 2020, covering Shinsun Holdings’
property owners at sales period (Prospective | and Prospective II),
delivery period and occupancy period (stable period, existing property
owners) by telephone surveys, with overall satisfaction score of 82.8
points.

Commercial Services

Adhering to the corporate philosophy of “creating a happy life” and
more than 30 years of accumulation, Shinsun Holdings focuses on the
market with a vision of development, and explores the urban renewal
context and the living habits of consumer groups. We adhere to the
business philosophy of “innovation, quality, scenario and warmth”
to match the tier and functional needs of different cities, and are
committed to developing high-quality commercial projects that are
more suitable for each city, more fashionable and interesting.
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Merchants Services

We put forward stringent management requirements for the access
and daily operation of merchants. In the access stage of new
merchants and in the daily operation process of merchants, we
have formulated relevant requirements for signboards, business
management, sanitation and promotion activities to fully protect
the responsible operation of the commercial center and the basic
rights and interests of all merchants. In addition, in response to the
impact of the pandemic this year, we have provided a number of
assistance measures for merchants to ensure smooth operations while
maintaining the stability of the pandemic and the health of citizens.

RELETRERTT &XF  BRARS ME - 718 - WEW > ROEEE
We offered free advertising support to merchants in difficulty, including big screens,
side flags, hanging curtains, glass stickers, soft sell advertising, etc.

HERREEYLENES  BLEPRERA
We reduced the rental and property fees during the pandemic to reduce the losses
incurred by the merchants due to the pandemic

REFFH#TREZTIEL  SIMERE2ESEEEY @ URMER - BREHRTES

We cooperated with merchants to promote activities on a per store basis through

promoting activities on a per store basis at morning meetings on all floors, as well as

WeChat groups and Moments

EIRMERYFE ek STEEHRERE

We established a foodie group in Shinsun Plaza during the pandemic to facilitate

consumers to order

WHEFREYENMNRES AR BITEMAREN  BRERFRE BRAEHHEER
We assisted merchants in establishing a single brand membership group to stabilize
the customer group through irregular distribution of benefits, so as to increase store

sales

AT R RERAII B EIRS - EAFHK
AR OHEE - REHA - BATHE
FTRTHABEFE - BAIAMFEEN TR
HITHENIAES0NE,  TENTEERE
EEEEREEAE  AHEREREEZEHE
&R Wiz ER BARY  BEE0T
SNBEBERAREE BN AKDLERER
ME - FELERETR AP NEHHNELEZ
BRIz EEREBOAT - RERBATBE
R LR ER T A -

B AR R

Merchants Assistance Policy

In order to continuously improve our services to merchants and better
realize the operation of the commercial center. During the Reporting
Period, we conducted a satisfaction survey against merchants. We
conducted random surveys of 50 merchants on a sample survey basis,
which mainly includes whether the daily operation management
is standardized, whether the public facilities and equipment are
available, recommendations for promotion and improvement of
shopping malls operation, the satisfaction of the various procedures of
the shopping mall and the public hygiene satisfaction of the shopping
mall. According to the survey results, merchants recognized the overall
business environment and operation management of the shopping
mall, and we will also further improve certain details of the operation
in future.
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Consumer Services

In the daily operation process, we also pay close attention to
consumers’ feelings and experiences. Through carrying out a number
of activities, we have enhanced the sense of consumer experience and
entertainment, and enriched consumer life.

BEEERRD AU ERIL G - REREES

Customers’ consumption points in the plaza can be redeemed for gifts, free parking, etc.

SAFLEEREZERIEETERKX  HARKERNEFIHFR
The member center is equipped with a lounge and children’s free play area for

44

customers to rest and children to play

FREFREE  HLMRELETFHI

The shopping mall is equipped with baby care rooms for female customers to

breastfeed their children

12 hn R AR X
Increase of smoking area

TEMEHSAMELRED  XEERERSE

Launch of promotions, free dining experience, etc. for member customers from time

to time

o - FERIEHE - ATREBEREELZ S
BAVRWTRIERTIE - RENET RE®E
ERMAE o BT - R T IRRES BUT X
RISHEZITY - BN SEEHBTRE
MBS 5E - th THRELE -

BMNRBWAREREREERE - RSB
W BNT3IARSADATRTMAREE
BEEE  AEKREBEEENTHZEEK
Hut W WENATERE - WA SN K
WIZERERENIN T EEELES
HREERFR - ZRBATNREETHRHE
% BESIHPLHREESE - B BA)
B REEEENEN  #—FREAF I
R IRMBRMHEE -

HEER(KR)ARLIR —TTFNE HARERRE
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Consumer Service Improvement

In addition, during the pandemic, in order to protect consumer safety, we
actively carried out pandemic prevention work and distributed masks to
merchants and consumers for free. Besides, in order to actively cooperate
with the government’s consumption plan against the pandemic, we have
jointly launched two consumer voucher campaigns with the government
where we operate to give consumers preferential treatment.

We actively carry out consumer satisfaction surveys. During the Reporting
Period, we conducted two satisfaction questionnaire surveys in March
and August respectively, and also collected consumer suggestions for
improvement of shopping mall operations. The contents of the survey
included: the evaluation of the external design of the project and
the beauty of the internal decoration, whether the basement parking
spaces can meet the parking demand, whether the current brands in
the shopping mall can meet the consumption, what new brands the
customers would like to introduce, and so on. Subsequently, we will also
further improve the construction of facilities and software supporting
facilities in the shopping mall based on consumer suggestions.
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During the Reporting Period, we received a total of 60 consumer
complaints, which were mainly divided into two categories, namely
product quality complaints and service attitude complaints. During the
Reporting Period, the handling rate was 100%.

COMPLIANCE MARKETING

We insist on avoiding exaggerated promotion, and continue to
strengthen the protection of customer privacy to ensure compliance
marketing. We have developed the Sales Process Management Standards,
Marketing Price Preferential Plan, Marketing System Commission
Management Methods and other sales approval and management
standards in accordance with the Advertising Law of the People’s
Republic of China, the Property Law of the People’s Republic of China,
the Law of the People’s Republic of China on the Protection of the Rights
and Interests of Consumers, the Personal Information Protection Law of
the People’s Republic of China and other laws and regulations, so as to
control the sales process in a comprehensive and reasonable manner.

Marketing Management

During the Reporting Period, we further broadened our marketing
channels through carrying out a variety of online and offline
promotional campaigns. While making every effort to promote our
products, we built a brand image and streamlined brand value.
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In order to ensure compliance and united standards for marketing
campaigns, we control the compliance promotion in the marketing
process through establishing a marketing material review team and
publicizing pre-delivery refined decoration standard, so as to avoid
misleading consumers.

Publicizing of Refined Decoration Standard

¢ In order to prevent false promotion, we have publicized all the unfavorable factors
inside and outside the project, as well as the decoration standards of refined
decoration products.

TmEKNE
o RUTMIERZ/NE  BETE R EASHRRII TR -

Special Review Team
e We established a special review team, which was jointly planned and reviewed by
the general manager, customer service, and legal representatives in the city.

HXNEHEY  BAITBHRT SERE - IR
HHW - BRNFRTEHMEE - HiTHs
XA EBERALIRNES - MN2020F =ZF
BT BAAESAGRIE S E #HITE=
TMEFRHE SFEXREMRERE - (23
aHEH -
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Marketing Control Measures

We have also carried out various inspections against marketing
campaigns. During the Reporting Period, we carried out random
inspections of the Group and organized self-inspections in regional
companies once a quarter. Since the second quarter of 2020, we have
also selected part of projects for random inspections by third-party
mystery customers on a monthly basis. Various inspections cooperated
with each other to promote compliance marketing.

In order to enhance the compliance awareness of marketing
personnel, we also conduct regular training on marketing processes
and requirements. During the Reporting Period, we conducted
training on regional company platforms and project marketing,
the contents of which covered sales process standards, sales red
lines, risk management, negative case sharing, etc. As affected
by the pandemic, online training was used for training, covering
regional company platforms, project marketing leaders and general
management personnel. During the Reporting Period, we organized
training on marketing approval standards and marketing management
standards in June and August respectively, comprehensively improving
the professional quality and professional level of marketing personnel.
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Customer Privacy

In terms of protection of customer privacy, we have formulated
systems such as the Management of Archives and Accountability
Articles, and set customer information and privacy as confidential files
of the Company. Once we found that the management password and
customer information of Shinsun Club and 400 platform are leaked
and sold to personnel outside the Company, resulting in customer
complaints and negative impacts, we will punish it with dismissal. In
addition, the customer service business is operated through the online
system, and each post in the system is assigned by one person. The
system can log in with strong correlation by staff ID and password.
We reduce the use of offline standing book, and reduce the number
of ports for controlling customer information and data, so as to
reduce the leakage risks of customer complaints, maintenance and
other sensitive information, and ensure information security.

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.

47



48

AR > PLak oy ik

ENVIRONMENTAL PROTECTION, PRIORITIZING GREEN

GERRRFINMENEREBZZEANER
Bz — HAEZE SZIRSREH BT
RER - EMATINAZEER  EIY
RAREITIMREE - F AT E SR HA]
EVINEEIRKF - SHRXMEAMIEHE -

2 g=R=§id

FHEERIKBEEEREZAIEZENED
NI o AR E ST (R ARKMER
BRIPITERATIE) - (PEARKNEE
KRS FINRFRE) - (hEARKME
KIBRFEZE) (G BHEISN) - (R4 A
REMEIRRRIE) - (PEARKAMER
BREMENE) - (REARKMEINFE RS
BRE)ERERFOEREN - HEABR
MR EIRER - |REHA - RANLEE
R B FAER BRI MR AE R TTRK

EEAT -

ZeiRit

AERABHTITAARNRNI A FHERRT
[ FRRSHHEFRRITET SRR
W DER R ABINE « BATRIET
SHOEMFINRIZE - BAFEEN 56
B~ T AR FUE QAL KR SE A ST I
B o TATES MR A BRRAGE=Z
FIRITOE S ERAN S Fw AHN - &
MBI TEEARETLHRR - TEE
T PR W ARIPIVRAR TR
RURFEEH  SRER  SEAMIELLE
BB o

HEER(EE)ARAT —T_TFINE  t2REARRE

Green development is one of our important goals as a happy life
operator. We adhere to environmental management in the course of
operation and construction, integrate green concepts to research and
development, implement environmental protection measures during
construction, and continue to improve and enhance our environmental
management standard, with a view to live in harmony with the
community and nature.

GREEN MANAGEMENT

Shinsun Holdings strives to integrate green management into all
aspects of operation. We strictly abide by the Measures of the People’s
Republic of China on Administrative Punishment of Environmental
Protection, the Law of the People’s Republic of China on the
Prevention and Control of Solid Waste Pollution, the Law of the
People’s Republic of China on the Prevention and Control of Water
Pollution, the Guidelines on Green Construction, the Environmental
Protection Law of the People’s Republic of China, the Law of the
People’s Republic of China on Environmental Impact of Assessment,
the Law of the People’s Republic of China on Environmental Noise
Pollution, and other environmental related laws and regulations,
continue to standardize our environmental management system.
During the Reporting Period, we were not subject to major fines or
penalties for violating the PRC environmental laws and regulations.

GREEN DESIGN

The Group is committed to the “people-oriented” sustainable
development direction, and actively works with local governments
to build sustainable cities and create a better living environment. We
strictly abide by local regulations and environmental standards, and
incorporate sustainable, green and energy-saving building concepts
and community concepts into new projects. We adhere to the concept
of green building design in the product design and development
stage. During the full life cycle of the building, we save resources to
the utmost extent through nine aspects, such as energy saving, land
saving, water saving, material saving, environment protection and
pollution reduction, provide buildings that are healthy, affordable,
efficient in use, and live in harmony with nature.
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In the early stage of planning
and design, we strictly control
the aboveground construction
plot ratio;

We promote the development
of underground space and
realize the three-dimensional
use of land resources.
In the process of project
development, we strictly
protect immovable historical
relics, natural water systems,
wetlands, basic farmland,
forests and other protected
areas.

RER
Water Saving

REFMAIELGLEKR (R KE
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We maximise the use non-
traditional water sources (such
as reclaimed water systems);
We adopt rainwater reuse
technology to implement
rainwater resource utilization;
We select water-saving
appliances, and use water-
saving irrigation for outdoor
greening.

WA PLakt
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We select high-efficiency
enclosure structure and high-
efficiency electromechanical
system;

We select energy-saving
lighting, such as energy-saving
lamps and LED lamps as our
main light sources, install
auto shut off switches (sensor
switches) for lighting in public
areas, set outdoor roads and
landscape lighting with various
control modes such as at
ordinary times and festivals;
We use energy consumption
monitoring and intelligent
control systems to optimize
energy consumption, and all
of the steel, glass, and freely
divided lightweight walls used
can be reused and recycled.
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Emission Reduction
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Through the sponge city
design, we reduce the peak
flow and total runoff of the
outfall of rainwater, and
implement the resource
utilization of rainwater. We
make rational use of the
renewable energy, such as
selecting solar (photovoltaic)
or air source heat pump
systems.

BRI
Innovative Research
and Development

REMR S MEEMBRESR
REEMEAIITIE - BRIEET
R S SRR N S A B IR o

We have explored and studied
the feasibility of replacing
traditional concrete structures
with high-performance
building materials, and have
piloted the implementation
of steel structure residential
buildings in Ningbo currently.

ABAIDSE= SR gy
Planning and
Architectural Design
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We optimize the outdoor
wind environment, sound
environment and sunshine
environment by rational
layout of buildings. In terms
of architectural modeling, the
design reflects neat and clear-
cut design ideas to reduce the
waste brought by decoration.
In terms of building structure,
we use the optimized standard
design nodes to meet the
requirements for material
saving.

ZEREEIRIT
Interior Decoration
Design
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We make great efforts to
promote the full decoration
delivery standard integrating
interior civil work and
furnishing of residential
projects to reduce the waste
of resources and energy
consumption caused by
renovation of little property
owners after delivery.

HEER(EE)ARAT —T_TFINE  t2REARRE

RAXKBANERFER
Adoption of
Prefabricated Building
System
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e We convert the traditional

on-site construction to plant
prefabrication + on-site
assembly to save land, reduce
noise pollution, reduce CO,,
dust emissions and reduce
energy consumption.

FHLBERR

Intensive Construction

Technology
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e We improve the intensive

construction technology,
including the use of building
exterior walls, exterior
windows, exterior decoration
layer and thermal insulation
integration technology, and
promote the modular bathroom
and cabinet technology
for interior decoration and
renovation.
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REHKN  BIESANMBHAZHESE151T During the Reporting Period, we adopted the green design concept in
B MESRRUEBESESERNSEER - many projects to build high-quality and sustainable green buildings.
EZE2020F12H318 » ®Ai1EBE96 WA As of 31 December 2020, a total of 96 projects have obtained
FEZEERINIL  GOEERIEREE green building certification, with a total GFA of green building of
15,716,630 75K o 15,716,630 square meters.
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ERER - THMAWERBERAHITEMER - EEAEMBERL  RAZSRARES - SBTWRLSR
GEIMR  RASHNEREM  IMNERIBREAR - IEER SRR AR K& FT B 4 2R AR A A B BT HI R A
R

The Cloud Jingxuan (=3%=%F) project developed by the Hefei business unit in 2020 passed the Three-Star
Green Building Pre-evaluation. In the course of implementation of the project, the technical measures adopted
for safety, durability, health and comfort, life convenience, resource conservation and livable environment
mainly include: natural lighting and natural ventilation were fully considered in the architectural design of the
project, and the surrounding protective structure system with a building energy-saving rate greater than 65%;
reasonable windows on the wall were favorable for natural ventilation; all concrete was ready-mixed concrete,
and a large number of HRB400 high-strength steel bars were used as the main reinforcement; make full
use of rainwater collected and reused for green irrigation, road washing and basement washing; air source
heat pump system of high efficiency, energy saving, pollution-free, green and environmental protection was
adopted; the use of advanced enclosure structure, exterior wall thermal insulation technology, non-traditional
water resource utilization technology and renewable energy utilization technology has good application
effects.
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e Switching stations and
substations should not
be set up in places
where the terrain is
lower than the outdoor
floor. If it cannot be
avoided, measures
to prevent flooding
should be taken and
a reasonable drainage
plan should be adopted.

: Bh %

Flood prevention

Lightning protection

As a company deeply rooted into the Yangtze River Delta region,
climate change risk is one of the issues we attach great importance
to in design process. We pay high attention to the impact of climate
factors on the quality and safety of projects in different regions,
such as typhoon, flood prevention, lightning protection, etc. We
implement a 100% third-party drawing review system. In addition to
the necessary drawing review required by the government, we invest
in engaging professional design consultants to conduct independent
third-party review of the construction drawings of all operated
projects, so as to improve the quality of product design, and ensure
safety at the project design stage. In the drawing design review, we
have review terms in place to deal with extreme weather, so as to
prevent flooding, lightning and strong winds to the greatest extent,
and ensure the safety of the building in extreme weather.

9l =3

o ZSRIM B RITHBIAERE
Fir £ #b &9 X fr &% & I
B EMEEE - AR
NEZSEXK BRI
LA A0 F — 8
BB ARE °

e The project design is
required to consider
the return period of
local wind load, ground

e TMNEEMELRRITE roughness, basic wind
B XNFEERITHER pressure and other
W HR - KRR requirements, so as to
& MHEHREARE ensure that the main
Ko body can withstand the

e A special chapter on maximum wind pressure
lightning protection once in 50 years.

design is specially

developed, putting 3 Bh 28 X
forward clear Strong winds
requirements for the prevention

number of lightning
protection designs,
grades, circuit design,
equipment, materials of
the year.

B SRR Z R IR AT

Architectural Design for Responding to Climate Change
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In addition, we have established a program review meeting system
to put forward specific requirements based on the differences in the
region where the project is located, such as site flood prevention
control design of mountain project, flood prevention water stage and
bulkhead design of lakeside or riverside project, and implemented
them in the form of review meeting minutes.

GREEN CONSTRUCTION

On the basis of implementing the concept of green design, Shinsun
Holdings is also committed to minimizing the impact on the
environment in the course of construction. As a front-line production
unit, the construction project requires contractors to consistently
follow the relevant laws and regulations on energy conservation and
environmental protection, conscientiously implements environmental
impact assessment, resolutely implement the “three simultaneities”
system of environmental protection in construction projects, strictly
controls pollutant discharge, and comprehensively carries out
environmental protection supervision work.

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.
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Use of Resource

Effective use of resources in the course of construction is one of
the measures to reduce resource consumption, enhance energy
conservation and environmental protection. Shinsun Holdings strictly
controls the resources consumption in the course of construction, and
maximizes the use of resources through design innovation and process
optimization subject to ensuring the quality of the project.

BEEERR A

Utilization of aluminum alloy formwork

FINRFETHE - RSEREARE « FRXHEBSRFUE 452502 EZEGEAERTHE2EBR - BRTA
HIER - B SRIREHLRNS - EARES - EINTEEIMR 1IN - BESBIROEBEERGERE 7T EFRETH -

In order to speed up the construction progress and improve the efficiency of the use of formwork, aluminum
alloy formwork was used in the four 25-story high-rise buildings of Zhuji Jinchen Mansion (& RIT)
project in the eastern Zhejiang region. Compared with wooden formwork, aluminum alloy formwork has high
turnover rate, high use efficiency, and is more energy-saving and environmentally friendly. In addition, the use
of aluminum alloy formwork effectively shortens the overall construction period of the building.
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and basement is direct

up to collect and prec
on-site rainwater for

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.

By Kt N E=REOKEER TieLT
K - FHFREB=FEM - BI7
MKW SRR fE A TRk 4
Water from the foundation pit

construction water, and a three-

level sedimentation tanks is set

and dust prevention
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Wastewater Management

Shinsun Holdings strictly manages waste water discharge and
treatment in the course of construction in accordance with local laws
and regulations, so as to reduce waste water discharge as much as
possible, improve water resource utilization, and avoid wet operations
and sewage generation. We take the following measures to manage
wastewater consumption and discharge:

S AR ATHEE BRI
Eisk - AR AL IR fE 1AM A S EER
After washing the inbound and outbound
vehicles, the washing water will be
collected, treated in a sedimentation tank,
and recycled for use or discharge

ly used for

ipitate the
watering

Bt EE - PR EE RN
For kitchen and toilet waste water,
septic tank are set up according to local
environmental protection requirements,
and direct discharge is strictly prohibited
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AL EH Dust Control

HEAEARRREIE T 8 S BUR R 8 AR AR 1L Shinsun Holdings has formulated standardized requirements for
Zok o BRI ERTRIEFARIRBLS various environmental indicators, and strictly controlled air and dust
oo BAVEID 7B R T IiA 1 TREfe AL pollution in the course of construction. We hardened the site roads

2 MERLteES R BWFZE - and construction sites, used full coverage of bare soil, site fences,
BHRBORHITHEL - HEAHEE T L scaffolding, tower cranes and sprays to prevent dust, and set up
PM2.5 P s imik & o professional PM2.5 dust monitoring equipment on site.

RI+B=% YEE MFE - -ES
Full coverage of bare soil, site fences,
scaffolding and tower cranes

f‘ “)

TlPM2. 5L IR S BUMER D 1%HE © HRADTIE mE LA 2 - I EMR
Professional PM2.5 dust monitoring ElRReH LM EO IR - BATE T E D A
equipment BT3K 55K eRemER  HEEN EG5KM

—ABUHL R A X AR IR

Spray de-dusting facilities: In order to reduce the impact
of dust on the surrounding environment caused by the
excavation of the internal earthwork and the traffic
of construction vehicles, we have erected fences with
heights of 3 meters, 5.5 meters and 6 meters around
the construction site, and arranged a spray header
every 5 meters on the fence to reduce the impact of
dust on the surrounding environment.
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TR 22 12278
Spray De-dusting Scaffold Coverings
BEFYEE Waste Management
HWHETERERNRFEY @ FAERR™IKE For the waste in the course of construction, Shinsun Holdings
SFCP S AR RFE BERE Y05 2R 008 conducts normalized compliance management in strict compliance

EVEERAWMERBHEREREN  HITES with the Law of the People’s Republic of China on the Prevention

HHENER  REEFZVNLLTFR & and Control of Solid Waste Pollution and other laws and regulations

MAEREFAE @ £ EEI NIRRT ZE related to waste management, so as to ensure the safe storage,

RIHD © compliant disposal and recycle of waste, comprehensively establish an
environment-friendly construction site.

HIKEREREDEF)NAENEEZER For the hazardous waste specified in the National Catalogue of

Y BATE R BULE FTEMBUN X2 Hazardous Wastes, we will deliver them to the relevant government

kg - FRAE TS REP RAE NMSE departments where the project is located for transportation and

MWELBRREFRY » HELHIR TS i collection. In the course of construction, we strictly stipulate that

BEERAYIEEEENTH - construction wastes should not be littered, and we have arranged
independent storage points and delivery the hazardous wastes to the
corresponding site.
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Noise Control

Stringent noise control is a crucial part of the construction project.
Shinsun Holdings strictly monitors the noise in the course of
construction and the construction time according to the requirements.
For continuous operations due to special needs, we will declare the
night-time construction in advance and proceed according to the
system. Besides, we use low-noise equipment and shield the sound
source to avoid disturbing people.

Response to Extreme Weather

According to the climatic characteristics of the region where our
project is located, as well as the National Emergency Plan for Flood
Prevention and Drought Relief, Safety Accident and Natural Disaster
Prevention, Reporting and Emergency Response Work Procedures of
Ministry of Construction, Zhejiang Province Construction System to
Fight Typhoon Flood Emergency Plan and other laws and regulations,
we formulate relevant emergency plan measures for anti-typhoon and
flood prevention to ensure that our construction projects can avoid
major climate risks to the greatest extent. We will conduct large-scale
safety inspections every summer before the arrival of typhoons or
rainstorms, and stop construction after the arrival of the typhoons to
fully prevent and control emergencies caused by special weather.

GREEN OPERATION

Green and Low-carbon

Shinsun Holdings not only implements the concept of green and
low-carbon in project planning and construction, but also actively
promotes green office in daily operations. We will jointly create
an energy-saving and low-carbon “Green Shinsun” together with
each employee through daily trifles. We actively promote the green
concept and carry out trainings and activities related to green and
environmental protection. During the Reporting Period, in order to
further save energy, reduce costs, increase benefits and improve
environment, we launched the green action of “Energy Conservation
and Environmental Protection Help Shinsun to Make Progress”, and
proposed four aspects of energy conservation and environmental
protection initiatives to enhance the green awareness of employees.
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T BEIRR
Energy Conservation and
Environmental Protection
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Use natural lighting as much as possible in
office, and prevent turning on indoor lights
as far as possible in case of natural daylight
is sufficient. After the employees of all
departments are off work, except for safety and
fire protection, all other office lighting is turned
off.

Reduce the use of elevators, and encourage
everyone to walk up and down the stairs
instead of taking the elevator for short
distances during work and office hours.
Control the temperature of the indoor air
conditioning, and the air conditioning is not
lower than 20 degrees in summer and not
higher than 25 degrees in winter. If there are
no special circumstances, it should be closed as
much as possible during the rest of the seasons.
The computer shall be turned to sleep mode
when it is not in use, and the display should
be turned off; unplug the less commonly used
equipment such as scanners when not in use at
ordinary times, turn off and cut off the power
supply of the computer, printer, paper shredder,
water heater and other office equipment before
getting off work to reduce standby energy
consumption and ensure safety.

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.
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Saving Water

TRRIR - FRRBEF K KBS T - B SRk
MEVBREE - (THAZLEREARKIZM (BFE
NXIHR) AXKABEIEEER - RIRA - BEH
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BB SRR REREY KK o R AR FIRE
KAFREEERR - BEIRE o

Save water resources, develop the habit of
turning off the tap readily, and avoid long
flowing water. The administrative team often
inspects the water and electricity equipment
in public places (including the office area), and
repairs the damaged or malfunctioning water
and electricity equipment in a timely manner.
Use your own cup instead of bottled mineral
water. The water left in the cup is also used
to water potted flowers and plants to avoid
waste.
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Saving Paper Consumables and Express
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B BE AR H R I
Training on daily energy saving and emission reduction measures for merchants

2020F1A138 » FNER LT ONABENBEIRERTRTBXBEDREBHERNZIIES - ERMTLEH - &
BREER - PARMER  BmERRNFAEETEE R T FaERHNERLITE - TR T TaERHER AR
M o

RREBVRFATELERERT  SGR2ETEMNER  XET -LAFEETHIANSER - SRR THREN
TR BPE/EI THSRERE  SREENRTT -

On 13 January 2020, we carried out training activities on daily energy saving and emission reduction measures
for all merchants representatives in commercial centers. The training mainly popularized energy saving and
emission reduction measures and methods from the aspects of lighting, use of facilities and equipment, use
of office supplies, product packaging and garbage disposal, and carried out knowledge tests related to energy
saving and emission reduction.

This training has raised the awareness of merchants in terms of technical emission reduction and green
operation, reduced some of the conducts of high energy consumption, high pollution and unreasonable waste

in daily operations, and helped merchants to learn many skills in emission reduction and green operation.

 EX7P 3

BRYTEIRZRIETRERAZDA AL
BoRNEEcdBTPRAEXIRFADE
B o FAERARSE LR OAEHETER S
K H-—TRESFENEEBIMRNKE » H734
PRI EFY - BAVRYE S5 R AR
TIZE TR - FEHROMZ AL IR + 4139 A @ Wk
7Y B EHAREREL  #XBREK
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Waste Disposal

In addition to ensuring the compliance of waste disposal in the course
of project construction, we also pay attention to waste management
during our operation. We conscientiously implement waste sorting in
the Company and commercial centers to further improve the green
environmental protection standard of Shinsun. For non-recyclable
waste, we regularly transport to designated sites for treatment
in accordance with the agreement with the local environmental
protection department. For recyclable waste, we regularly organize
centralized sales. For hazardous waste, we strictly record and sign
hazardous waste disposal contracts with related parties, and handed
over to a qualified unit for treatment after centralized collection. The
leftovers and slops produced by employees during meals are treated
as household waste according to regulations.

B3R 53 KB AE SRR

Waste Sorting Promotions and Signs
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the Group is as follows:

During the Reporting Period, the environmental data performance of

Al REE YN
Commercial
and

B Indicator By Unit Construction’ Office
BERaRER Direct energy consumption

i Gasoline # litre 272,756 241,754

| Diesel I tonne 126 /

BURRS Liquefied petroleum gas BB R A Nm? 32,086 10,783

KAR Natural gas TRES K Nm3 2,000 39,148
B % B8 IRUR A Indirect energy consumption

SN 7 Electricity purchased FEg kWh 55,640,136 12,799,124
ENEE Energy consumption

BERERER Direct energy consumption T s tonne of coal equivalent 604 301

B} LR B AR Indirect energy consumption Wi tonne of coal equivalent 6,838 1,573

RERRER Comprehensive energy consumption 7 & tonne of coal equivalent 7,442 1,874
BESEER Greenhouse gas emission

SeE: Scope 1:

ERBERMER Direct greenhouse gas emissions WS =EE  tonne of CO, equivalent 1,226 618

B2 Scope 2:

EERESMEHERE  Indirect greenhouse gas emissions WA HZEE  tonne of CO, equivalent 39,524 9,088
KB Water resources

BRKE Total water consumption o tonne 2,778,160 284,494
BAERE Wastewater discharge i tonne 2,164,107 227,595
TEEFEY Non-hazardous waste

tHER Earthwork waste i tonne 149,140 /

BRAIR Building waste I tonne 297,252 /

PIYNITIN Office paper i tonne / 222

BRarR Kitchen waste i tonne 4,869 /

Hi—REEY Other general waste i tonne 32,541 285

TEREMEE Total non-hazardous waste I tonne 483,802 507
BEREY Hazardous waste

FMsEs Used toner cartridge It tonne / 1.99

N Used batteries I tonne / 0.29

BRI Used fluorescent lamps or I tonne / 0.40

power-saving fluorescent lamps
REETERR Used electronic and % tonne / 1.34
electrical equipment
Hit Others I tonne / 0.51
BERAMEE Total hazardous waste l tonne / 4.51

U OREAER2020F 120 MERTIA R PR AL -
' Covering 120 projects under construction and a commercial center of the Group in 2020.

HERR(KA)BRATF

—EOFFINE M RERRE

(B Z=20209F12A31H)
(As of 31 December 2020)



WA > Dgk et
ENVIRONMENTAL PROTECTION, PRIORITIZING GREEN

REHN - AEANRRRLEEREENOT ¢ During the Reporting Period, the total volume and intensity of the
environmental data of the Group are as follows:

B Indicator By Unit 2020
GAEHELE? Total comprehensive energy consumption? TRk tonne of coal equivalent 9,316.70
BARERERE Comprehensive energy consumption intensity Mi#r& /7L ART  tonne of coal equivalent/ 0.002
RMB0'000
BESKHREE? Total greenhouse gas emission? m-EHREE tonne of CO, equivalent 50,455.63
BESHHREE Greenhouse gas emission intensity m-EhmEE,/ tonne of CO, 0.011
HTAR equivalent/RMB0’'000
RkEE Total water consumption g tonne 3,062,654.30
BkEE Water consumption intensity W/ B ARD tonne/RMB0'000 0.66
BKkEE Total wastewater i tonne 2,391,702.65
FREE Wastewater intensity W/ BT ARD tonne/RMB0'000 0.51
TERFEVHMEE  Total non-hazardous waste discharge ot tonne 484,309
TERFEVHNZE  Non-hazardous waste discharge intensity W,/ BT ARD tonne/RMB0'000 0.10
BERFEVHMEE  Total hazardous waste discharge ot tonne 422
BEZEEAMHNZE  Hazardous waste discharge intensity %/ HLARM g/RMB0'000 0.91

(E%£20204128318)
(As of 31 December 2020)

7 SRRREREITESR(FAAITERN) (201857 AIERENR) -

3 OREREHMETESRPLARKNEERARMINEZ A2 LM T UL EMTL R ESEHRZER ESRE R (R17)) -

The calculation of comprehensive energy consumption was made with reference to the General Principles for Calculation of Comprehensive
Energy Consumption (Draft for Comments in July 2018).

The calculation of the greenhouse gas emissions was made with reference to the Guidelines for Accounting and Reporting of Greenhouse Gas
Emissions of Enterprises in Other Industries (Trial) issued by the National Development and Reform Commission of the People’s Republic of China.
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B 2ERERTHEENE °

BESN - BATB A FHTIEZ T TR
B HMERE TMRIAS S - RMEr L
HERF BERTHEMER - Fik - Fik - =
BEMEFANZES  RATAEROEN
MAFEES - HE202096F12H310 0 K
EHAHBEREA3,488A 0 BE{RAHW0T ¢

ES
Male
Z
1,407 Female
40%
2,081
60%

HEER(EE)ARAT —T_TFINE  t2REARRE

Shinsun Holdings always advocates the core value of “people-
oriented, taking the happiness of all people as our responsibility”,
and we always believe that talents are the fundamental driving force
for the long-term operation and sustainable development of the
enterprise. We fully respect the legitimate rights and interests of each
employee, constantly improve the promotion mechanism, encourage
employees to diversify their development, and work together to create
a positive and warm working atmosphere, so as to enhance the sense
of identity and belonging of employees.

EMPLOYEE PROFILE

Protection of Rights and Interests

Shinsun Holdings strictly abides by the labour Law of the People’s Republic
of China, the Labour Contract Law of the People’'s Republic of China,
the Law of the People’s Republic of China on Mediation and Arbitration
of Labour Disputes and other relevant laws and regulations, and has
formulated a series of internal management processes such as the Personnel
Operation Management Manual, the Recruitment Management System and
the Internal Recommendation Management Measures, and optimized the
management systems for compensation and benefits, promotion decisions
and assessment and employment during the Reporting Period to fully protect
the legitimate rights and interests of employees.

In addition, we are committed to creating a diverse work environment,
explicitly prohibiting the use of child labour and forced labour, actively
defending women'’s rights, respecting differences in employees’
gender, age, race and religious beliefs, and opposing any form of
discrimination and unequal competition. As of 31 December 2020,
the Group had 3,488 employees, broken down as follows:

38
1% 30U TR
Total number of employees
358 aged below 30
0y
10% 0395 ATEH
Total number of employees
1,333 aged 30-39
38%
45-50% A T 248
1,759 Total number of employees
51% aged 40-50

504 PA ER T 88
Total number of employees
aged over 50
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= ymesm A B ¥ 201
0.006% BREEARK 59 ‘
Number of senior management 128 6% HRXE

3% East China Region

hEEBARY .
1,318 Number of middle management Xy

38% South China region

26'21 04/9 EERATARHK
° Number of junior staff 2,991 By
86% Headquarter

HAEX
North China region

AT HHE

Talent Recruitment
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itk 2AERENEARFESORA
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A NMEZ2EHABRERREAZHLO

During the Reporting Period, Shinsun Holdings issued the

The Group always adheres to the value of “people-oriented”, formulates
and strictly abides by the Recruitment Management System, and
ensures open, fair and equitable recruitment through the establishment
of a scientific, systematic and standardized recruitment system. Our
recruitment channels include campus recruitment and social recruitment.
Due to the pandemic, our campus recruitment was conducted by online
cloud presentation, which also received tens of thousands of views,
social recruitment was mainly conducted through official account and
the “recruitment column” page on the official website. During the
Reporting Period, we launched a campus recruitment program, recruiting
a total of more than 50 fresh graduates on campus. We also introduced
a super talent scout program on the basis of normal recruitment to
strengthen the internal promotion mechanism and encourage regional
personnel to transfer across regions.

o IE B & s &k R TH#E= ik

BATSHANTRRE - 42 m}\ﬁﬂﬁg g

“QOperation Guidelines of Super Talent Scout

Program” to encourage all employees to recommend candidates for core positions within the Group through
positive incentives, so as to build a Group-wide recruitment resource sharing center, improve the match
between talents and the organization, and enhance the quality of talents.

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.
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3T Social Recognition
REHANANRREBKFORETE=ZF
ADBRBENWESEINTNEE - & H
W BAIPTRRIE

The Group’s level of human resources management has also been
highly recognized by third-party human resources organizations.
During the Reporting Period, we received the following awards:

EEKeE — +EPEREM~ AT
B M= e 2 R K : BARES2019FEMRBFIRALAK
2020 AA RERALF Bl BonZer-20th China Real Estate
KNX-X Award: Excellent Enterprise Human Capital Summit 2019
for Talent Development in 2020 Outstanding Learning

Organization Award

R4 e2020 F L F T . .
S o - $/E #2020 E =001l
S SN iy BT T 1Ee2020 A AR S
: : - > AT RAEMETOP100 (HEE19)
Times Bright CreSuccess-2020 EEAHK .
: - : : E-House- 2020 China Real Estate
Enterprise Digital Learning www.51job.com - : :
: : Enterprises Human Capital Value
Excellence in Implementation 2020 HRM Excellence Award
: : TOP 100 (Rank 19)
Contribution Award

66 HEER(KR)ARLIR —TTFNE HARERRE



ANA > VLN AL

PEOPLE-ORIENTED, WITH HAPPINESS AS OUR RESPONSIBILITY

F1EF

FEERBENRATNE - BIFKES R
P& - AT BET(PEARKNES
HERZE) (PFEARAKMEZEIAMN
E)E R R HMENRENROERREN
FEKILEE REABERGIE T (2 mHmE R
HE) CEMNEEDE) (BHSHRRER
IE)E—RIIBEXE - BANRTIE
BEEZSILBNFMEMNER  FERES
FTEAFTEMA - BNERR — 20 EER
28N ERRBZBAME - BIRFMNE - FE
NI - EBRRNE - BORANE  BREEAME - BA
RTRRBHN - ZaEf AR TXEHEL
BRMEERBREARSE  KRARENER
TR TERIZERRE ©

Compensation and Benefits

Shinsun Holdings attaches importance to the value of employees and
insists on the implementation of multi-level incentive policies. We
strictly comply with the Labour Contract Law of the People’s Republic
of China, the Provisions on Minimum Wage of the People’'s Republic
of China and other relevant laws and regulations on employee
compensation and benefits protection, and have formulated a series
of standard documents such as the Comprehensive Compensation
Management System, Benefit Management Measures, Attendance
and Leave Management Measures, etc. in accordance with the
Group’s situation, and strive to create a competitive compensation
and benefits system for our employees and continue to attract high
quality talents to join us. In addition to the statutory benefits of five
social insurances and housing fund, we also provide transportation
allowance, communication allowance, lunch allowance, computer
allowance, high temperature allowance, family visit allowance, as well
as holiday benefits, variation benefits, filial benefits for employees’
parents and annual free health checks, etc., to maximize the
happiness of employees in the workplace.

e TR—%
o @AM
o EINFMNA
o FEIME
o EBAEMIG
o EURFME
e Five Social Insurances
and Housing Fund

e Lunch Allowance
e Computer Allowance

e Transportation Allowance
e Communication Allowance

High Temperature Allowance

o THEF
o RIEF
o EDLIEF

o FERFEEMRRK

e Holiday Benefits

e Variable Benefits

e Filial Benefits

Annual Free Health Checks
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During the Reporting Period, we upgraded the performance appraisal
system, improved the fine management of appraisal work, issued
a management position index database, and enhanced the focus
of appraisal. In addition, we held the annual evaluation activity of
crowning the strivers with excellence. In terms of high-quality talent,
we established a complete household policy and talent subsidy,
promoted cross-functional and cross-regional personnel development,
and achieved attraction and retention of key employees.

REHA - BAVRD[HEAENE | FEIFLER  ARUABRSAATHRE - BB ESSMELS DFFERFKM A
BRI - PAULIZSREIAREER 7 - TS AL A » FEIZESF - AR A RIFM = S H 588 — EZSIZRIRFE

H R0 — HIAE »

During the Reporting Period, we held the “Coronation for the Strugglers” annual award ceremony to give
recognition and encouragement to the employees who are striving for the future of Shinsun with honors that
symbolize praise and recognition, so as to strengthen team cohesion and continuously promote corporate
growth. In the event, Zhejiang East Regional Company and the Legal and Risk Control Department of the Real
Estate Group Headquarters won the Group-level award — Team Award.
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Happy Life Operator
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Job Requirements

TALENT DEVELOPMENT

Shinsun Holdings regards staff building as the core of the Company,
constantly carries out training activities and improves the relevant
training system, and develops scientific promotion mechanisms to lay
a solid foundation for expanding the talent team.

Training System

Shinsun Holdings is committed to building a competitive talent team
and continuously improving the requirements for building a talent
team to store energy and strength for the future development of the
Group. During the Reporting Period, we built a talent development
system with competency standards as the core, helping employees
discover greater challenges through different training programs
corresponding to different ranks, allowing them to grow quickly,
encouraging them to diversify and growing the talent system.

LLBE DR EN RO A T RBRAEFR

Talent development system with competence standards as the core

o REEIMGIER - ROKLR
o EEFE RN (DT ER R
= BAERER)

e Recruitment threshold
indicators, core experience

e Potential assessment before
final interview (analysis of
appointment risk aspects,
concerns of probationary
period)

FIAEBAARERRETATES

BEAREAEER  PEUTH

ERTHE  ATEILLERFR

R LR AT BE M AR B[ e pE]
BEEARBEAEER  fREIAT FEREEARARBRIEEZERE PEEMAEA - DA KA R EIREE
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All reserves are from the talent
review pool

Personnel will be managed in
the pool after they are qualified,
and the positions below the
middle level will be selected
from the pool as much as
possible

Personnel will be managed in the
pool after they are qualified, and
positions below the middle level
will be selected from the pool as
much as possible

If the on-the-job management
personnel fail to meet the
competency requirements,
corresponding improvement shall
be made

hELA LB

In the case of promotion of in-
service cadres, the talent review
needs to be "fully competent”

In the case of P to M
appointments, the existing position
needs to meet the competency
P-post promotion requires medium
or above potential on the basis of
high performance

ETHOEGIAR REEERR
REARED Output cultivation
Calibration model needs

based on the
existing excellent
personnel

NASFEE SR
Application, annual promotion
and salary adjustment

IR T EE IR
Management of
in-service cadres

ETROUONUHATER (BEH - #R)

Talent Review based on Core Positions (Competency, Reserve)

—_

= 2
Senior management 3 ¥
4403 a, .
Process Middle management 2% -5 Appraisal Culture
S cation :H-‘r T Performance  Dedication
B 2 5
Junior staff 3
AT BRIRFE

Talent Development System
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BELEY iR THRIMEREN

XEFEBEER

Cover the whole staff with

online learning and

new employee training

system as support

BEE%  XEBULHBEAEFRE
EiMEENANSIZFI > il
RAZI > UL BATER
Each line and regional business
division independently carry
out basic line knowledge
training and professional
upgrading training to connect
with headquarters talent

training

The Group always regards talent training as the cornerstone of
our development. We have formulated and strictly implemented
the Management Measures for Internal Trainers (Trial Version),
Management Measures for New Employee Training (Trial Version) and
Training and Management System (Trial Version). The above systems
help employees integrate into the Company quickly, provide excellent
talents for the Company continuously and improve the quality of
internal training of the Group by regulating the training management
system and clarifying the responsibilities and obligations of internal
trainers, so as to facilitate the achievement of the strategic goals of
the Company. During the Reporting Period, we focused on building
a training system of “New Trainee (management trainee), Key Force
(business elite), Reserve Team (General Training of the Reserve Division
under the Strong Team Program) “by linkage of its business lines
and linkage of regional groups and focusing on the reserve forces at
different levels, so as to establish a cultural environment of “everyone
can learn and everyone can be a teacher”, advocating the culture-
led development and implementing the certification and training for
key talents under the standard of elastic admission and stringent
cultivation to actively promote the continuous improvement of the
internal talent development system of the Company.

FRATARIAEI - EERHR
EEBEAEEEFREAFZI
Expand internal trainer
training for employees,

live micro-classes and other

general management quality
improvement
training

AJATER > 5% X,
BlMEHEREFTFERSMER
RABPSREBRUEREALT
EFIE
After the talent review, each
line/region/business division
exports outstanding students
to participate in key middle
and senior management
positions reserve talent
training program at group
level

[HEHTE I HFIMRER

“New Trainee, Key Force, Reserve Team” Training System
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We created several training programs while continuously improving
our training system, and steadily carried out talent training to promote
the overall quality of our talents. During the Reporting Period,
Shinsun Holdings promoted People-oriented Classroom (e-Learning
online learning platform) online, and the annual login rate of People-
oriented Classroom was 86.83%, with 30.19 hours per capita.

In order to continue to provide excellent talents for the enterprise and
thus promote the realization of the strategic goals of the enterprise,
Shinsun Holdings has built a learning organization around the overall goal
of talent development and established the People-oriented Classroom.
The People-oriented Classroom has been exploring the certification and
training models, giving classes at the regional and business unit levels to
support the front-line training and thus promote independent training
of each business line to build becoming a learning organisation. During
the Reporting Period, the People-oriented Classroom hosted annual
training sessions, representing an increase of 98% compared with 2019;
78 training sessions for 7,400 persons, representing an increase of
59% compared with 2019, of which online and hybrid training sessions
accounted for 56%.

The specific training data of the Group during the Reporting Period
are as follows:

BEANNSHZIE T AL
Percentage of trained employees

RIAFINONZUR T SEE
Percentage of trained employees

by gender by job level
100% 100%
80% 90% |
60% 80% |
93% 91% o
40% 70% 100 96%
85%
20% 60% —
0% 50%
5 z SRERZE  PREHEE EF
Male Female Senior Middle Junior
management management staff

BRI 5 8 R T F 5 et 2
Average number of training
hours for employees by gender

RIAR X 0 89 R TP 195511 ad 25
Average number of training
hours for employees by job level

45 40.0
40 35.0 —
35 30.0 ——
3(5) 25.0 -
20 40 20.0 A
15 32 15.0 27 e
10 10.0 —
5 5.0 —
0 00——24
3 z SREEBE FREEE E9
Male Female Senior Middle Junior
management management staff
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During the Reporting Period, we carried out various training

trainee”, the strong talent program and the double-hundred program
for internal trainers, in order to strengthen the construction of the
internal talent team and promote the development of the Company.

MEHN - FEERBEREME REARAERE] - ZWBRAERE - ZMHH - EREF  BRBRE I
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During the Reporting Period, Shinsun Holdings upgraded the brand name of the management trainee
programme of “exemplary trainee”. The programme is in the forms of centralized training, three teachers
with one student, on-the-job training, rotational training and self-governed class and self-directed learning,
etc. The training mode is three-level co-management with group control, regional implementation and
professional teaching based on functional lines to jointly control the training pass rate. During the Reporting
Period, a total of 53 students were enrolled in the “exemplary trainee” programme, and 2 training sessions,
on-the-job trainings, teaching and rotational trainings were carried out as planned to establish a dynamic pool
of supermodel talents.

RERRRA)VERAT —ToTERA A REARE
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Strong Team Plan
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As the core key personnel who are at the core of the Company’s strategy and business development, the
business unit directly affect the development of the organization and the achievement of the Group's strategic
goals. In order to build a core team of talents who can continuously lead the team to win the competition,
we have launched the “Strong Team Plan” training programme around the “New Force” talent training
system, to discover the staff with high potentials of the reserve business unit and to reserve strength for
the development of the Group. The training courses were divided into 4 major themes, covering business
knowledge and comprehensive management knowledge of each module. A total of 57 employees from the
business unit participated in the training programme. Through the training, 17 reserve trainees have carried
out on-the-job training according to the plan.
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In order to fully activate the internal growth and build an internal trainer team, we have launched the
“Double-Hundred Plan” (i.e. to develop 100 training courses and build a team of 100 internal trainers in
three years). From 2019 to 2020, a total of 78 certified trainers have been trained and 107 certified courses
have been opened through three 3-month cycles of course development training, lecture skills training and
lecture rehearsal reviews for employees recommended by each line, region and business unit and employees

voluntarily applied.

HEER(EE)ARAT —T_TFINE  t2REARRE



ANA s DL RN AT
PEOPLE-ORIENTED, WITH HAPPINESS AS OUR RESPONSIBILITY

AEFTEAAES - TTESMEIED - ZEAS A c AFEME—% - BEAS - ARZERSLSFREHKF
HPTRAY EEER[ERY | AfEIl - BIREFLHBFEMEE - FBT LEMXIERS I RN MES B
B¥Y FE2EHATRTAZAEN - BLSTEMBINZIBNES - BIFLBWS - ANFRLPMINIEES
NEDHREEAEREREEAT6ORA - [BHTHHNEALE KER-LFHINR - NTALEEERT - &%
HESER SR ERRETEITEFS  BE—MMEMLSIREE °

o - REFERA R TARNSBERARESHMBA L - SSOFRAT100%EE < JBilF > BEXREFITHREHR
o BEERRRS BT A TR iR ARl -

The Group focuses on talent cultivation and creates several training activities to solidify the talent base. In
order to continue to empower and provide talents for the front line, the People-oriented Classroom jointly
promotes the five-level trainings of “Eagle Program” on project contract and operation management with
the business lines, and through the empowerment of regional divisional school committee, it facilitates inter-
professional and inter-regional learning exchanges and daily learning of knowledge and skills, and carries out
thousands of training sessions in the Group, organically combining business work with training and learning.
Through the training of PM certification in finance, human resources and other lines of business, more than
60 grass roots reserve management talents were delivered to the business unit. The “Advanced Plan” is
aimed at the Group's headquarter-level, regional and front-line training targets, creating a comprehensive
business integration platform for learning and management from professional skills enhancement, line system
promotion and exchange of opinions on business issues.

In addition, the Group organizes onboarding orientation and integration training for all new employees
at the time of their induction, achieving 100% coverage for new employees. During the training, relevant
departments organize interactive exchanges and answer questions to help new employees better integrate
into the Company.
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Promotion Mechanism

Shinsun Holdings has formulated and implemented the Management
System for Talent Development, Talent Development Manual and other
related system documents to strengthen the control of management
positions, set the upper limit of ranks of management positions
according to different organizational forms, increase the types of job
ranks to give more flexible space for employees. The naming mode
of the job title was adjusted from the name of the management
position to the “job role” to enhance the importance of management
responsibilities. We continue to promote cross-functional horizontal
development by introducing job rotation such as on-the-job training,
while sorting out career development paths in each line and matching
training programs to broaden career development channels for
employees.

During the Reporting Period, we optimized the ranking system based
on the difference of regional development balance, and the optimized
ranking system has an overall “ladder-like” distribution. We also
made corresponding optimization in the job ranks to open up the
gap between the ranks. In the whole system, we divide the ranks into
management sequence and professional sequence, and set up the
capping rules for each sequence of organizational positions to prevent
the monopoly of power.

The Group upholds the principle of “taking the internal talent
selection as priority based on the cultural and performance”, and
manages the talent ladder in a unified manner to balance the
talent level of the Group. After completing the basic training,
employees who have passed the talent inventory and have excellent
performance will enter the advanced training, and will be subject to
the certification assessment, after completing the advanced training.
And job training and competitive recruitment will be arranged for
employees who have passed the certification assessment.
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HEALTH AND SAFETY

Safety Management

Shinsun Holdings believes that the safety of the projects is the
primary task in the operating process. We carry out the production
safety policy of “safety-foremost with prevention-oriented and
comprehensive treatment” and commit ourselves to abide by the laws
and regulations such as the Production Safety Law of the People’s
Republic of China, the Fire Protection Law of the People’s Republic of
China, the Standard for Safety Inspection of Building Construction,
the Safety Evaluation Standard for Construction Enterprises and the
Regulations on the Production Safety of Construction Projects. We
continuously improve the project safety management system, issue
the Operation Guidelines for Standardized Safety and Civilization
Management, the Implementation Rules for Safety Management,
the Safety Red Line Management System and other systems, and
implement them into all projects. We require regional companies
to set up a three-tier organization system of safety management
consisting of the Company’s leading group of safety production, the
project management department of regional companies and divisional
project companies to standardize the safety management behavior
in the whole process of project construction and devote ourselves to
achieving accident-free safety production.

In order to comprehensively control the safety throughout the process
of project construction, we have proposed different control processes
before, during and after the relevant events to further enhance the
safety management capability of Shinsun Holdings’ projects.

Before the commencement of the projects, we put forward the
requirements and implement the approval system for the safety
technology of the construction unit, strictly examine whether the
construction unit meets our safety requirements, and ensure that the
construction unit starts work after passing the approval.
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eProjects under
development are
inspected weekly for
safety and civilization,
and daily site safety
inspections are
conducted. If relevant
safety problems are
found, we will issue
Notice of Rectification
of Construction
Safety Hazards to
the construction
unit, requiring the
construction unit to
rectify and tracking the
progress of rectification.

- LR
Safety Inspection
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During the process of construction, we carry out regular safety
inspections, joint safety inspections, third-party safety inspections
and other safety inspections to comprehensively investigate various
safety hazards in the project. At the same time, we carry out targeted
training and implement the management concept of zero tolerance
for accidents in the project construction process through process
control. We prepare emergency response plans, set up special teams
for emergency rescue, equip emergency materials and organize
regular emergency rescue drills to better face and deal with emergency

accidents.

ZeBRARE

Joint Safety
Inspection
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The joint safety
inspection is organized
regularly every
month, and the
participants check
the safety production
management
information and site
safety production
status, etc., and fill in
the Project Site Safety
Construction Inspection
Record Form, and all
the existing safety
hazards are summarized
by the supervisory
unit to form a record,
which will be sent to all
relevant construction
units, and copied to
the project engineering
department.
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e We implement third-
party flight inspection
for all projects under
development in quarterly
intervals to ensure
process safety control.
The inspection includes:
actual measurement,
quality risk, safety and
civilization, management
behavior, special
inspection of aluminum
alloy, and red line
management.

e In 2020, in response to
the community’s concern
about the safety of the
basement, a third-party
flight inspection of the
basement was added to
ensure that the overall
safety goal of the project
was achieved.

B=ZRFREKE
Third-party Safety
Inspection
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In order to improve the awareness of all project personnel in firefighting and the response speed in dealing
with fire situations, the project departments in each region organize regular fire drills for supervisory
units, general contracting units and all subcontracting units. During the drills, all the participants actively
cooperated, continuously improved the proficiency of using fire extinguishers and other firefighting
equipment, and continuously strengthened the emergency response capability.
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We have established an accident management system to report
possible accidents at each level, deal with them and establish
workplace accident files in accordance with the provisions of the
relevant government system, and develop improvement measures
based on the causes of accidents to continuously improve safety work.
Our safety work has also been recognized by the society. In 2020,
Shaoxing Kegiao Garden of Shinsun Holdings in Zhejiang East Region
was awarded the Safe and Civilised Construction Demonstration Sites
in Zhejiang Province in 2019 by virtue of its excellent management of
the project site and the great cooperation of the construction unit.
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Shinsun Holdings not only focuses on safety management during
the construction, but we also pay attention to safety management
during operation. We regularly organize safety promotion activities
and emergency drills in the commercial center to improve the safety
awareness and emergency response capability of our staff. At the
same time, we conduct regular testing and maintenance of the
equipment in our commercial centers to fully ensure operational
safety. During the Reporting Period, our commercial centers organized
more than 50 emergency drills of various types, including fire drills,
water leakage emergency drills, gas pipeline leakage emergency drills
and terrorist violence emergency drills, etc. We also conducted 48
safety awareness training sessions with a total of more than 55,000
participants.

BREMRIE S
Gas Leakage Drill

JEBTES
Fire Drill

Gl E S et

Terrorist Incident Drill

HEER(ER)BRAR —T_TFINE A2 NEBR

HRKEMES
Water Leakage Dirill
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Insufficient

Lighting

o RRHZHRALME

e Provide adequate lighting
facilities

Occupational Health

Shinsun Holdings firmly believes that safeguarding the occupational
health of employees is the first element of enterprise operation. We
strictly follow the laws and regulations such as the Occupational
Disease Prevention and Control Law of the People’s Republic of China
and the Administrative Measures for Occupational Health Inspection,
and integrate the requirements of occupational health management
into the corresponding guidelines and measures such as the Operation
Guidelines for Standardized Safety and Civilization Management,
the Implementation Rules for Safety Management, the Safety Red
Line Management System to strictly avoid the adverse effects of
occupational disease hazards in the project process and implement
the occupational health protection for employees. We continue to
strengthen the publicity of occupational disease hazards, and make
and distribute occupational disease hazard notification cards in real
time to raise employees’ awareness of occupational disease hazard
protection. At the same time, we develop different measures to reduce
the occupational disease hazards faced by construction workers in the
project, such as high temperature, noise, insufficient lighting, etc.

High Temperature
o BETKE BESALBRHERBRENEA

e Pantries are provided with free heat relief
materials during the high temperature

A IR HITE T IR ST A

Rationalization of labour rest time
BURIE A R 6 SRR

Physical examination for high-temperature
workers before commencing work

o RARNEEHHEINM

e Use of less noisy construction
machinery

o KBFHRAM

e Distribution of labour
protection supplies
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Pandemic Protection

In 2020, there was a sudden outbreak of the COVID-19 pandemic,
and Shinsun Holdings strictly implemented the pandemic prevention
and control management mechanism and stood with all employees
with firm determination to fight the pandemic together. In order to
protect the health of every employee, the Group set up a leading
group to combat the pandemic at the beginning of the outbreak
to coordinate and arrange all aspects of work. At the same time,
an pandemic notification mechanism was established to report the
development of the pandemic in each place in a timely manner, so
that targeted countermeasures could be taken. For those employees
who could not return to work due to the pandemic, we implemented
a work-from-home policy. During the pandemic prevention period, we
insist on the principle of “no travel unless necessary”, and when we
have to travel, we require the submission of travel applications and
approval by the Company’s leaders before travelling. We minimize
the number of centralized meetings by adopting video conferencing/
teleconferencing.

In addition, we also strengthen the management of pandemic
information reporting, and organizations at all levels follow the “daily
report”, “zero report” and “timely report” systems to organize daily
temperature measuring of employees and report to the Group’s
Human Resources Center by 4:00 p.m. In addition, we report to
the Group’s Human Resources Center by 4:00 p.m. on the status of
prevention and control work every day. At the same time, the Group
provides sufficient anti-pandemic materials for employees at all levels
of the organization and equips disinfectant alcohol at the entrance
of office buildings, pantries and bathrooms to ensure safe return to
work. In order to further improve employees’ knowledge of pandemic
prevention and protection awareness, we organized a knowledge
contest on pandemic prevention for all employees, popularized key
measures of pandemic prevention through WeChat official account,
and strengthened employees’ pandemic prevention system to achieve
a safe return to work and production in a comprehensive manner.
During the Reporting Period, through the strict implementation
of pandemic prevention and control policies across the Company,
we achieved the anti-pandemic result of “zero infection” among
employees.
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In order to ensure the safety of personnel in projects under
construction, we developed a personnel control program during the
pandemic, set incentives for workers of construction units to stay on
site during the Spring Festival, and implemented special bus pick-
up measures for non-local construction workers. We require all staff
to wear masks and measure their body temperature, build files for
workers in projects under development, and cooperate with local
governments to carry out various pandemic control actions.

EMPLOYEE CARE

Shinsun Holdings creates a comfortable, harmonious, fair and caring
environment actively and pays attention to employees’ mental and
physical health. It also establishes effective communication channels
and various leisure activities and guarantees the balance between life
and work for employees so as to enhance their sense of belongings.
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BH ¥ BUZR
Sunshine
policy

Communication with Employees

We attach the importance of listening to the voice from grass
roots and always keep clear communication channels and improve
communication system positively to make sure the first response.
During the Reporting Period, we encourage our employees to raise
their voices and take real actions to take part in the Company's
operation and development through various communication channels,
such as holding employees’ congress, setting up complaint box and
whistle-blowing box.

o RENHAKAMBRBMURATELEE  FEMER - NMER - BLERNFERR

ZIETE BRI NTT 9 B IF A2 4R
Purview e Receive complaints and reporting of violations of code of professional ethics

by companies and employees of Shinsun Group, the violations including
jobbery, falsification, omission and casual performance.

o FIRAMETEHIAREIN » MEMBEMAGIEME

HIFFEFE o HIFNBANHREMALE @ TM3EIE - THES - TREBEEMA
Reporting e Whistle-blowers should obey national laws and regulations, and not damage

Duty

fabricate or

2B K

Way of
Reporting

legitimate interest of others
e The content of report should be justice and fair, and can’t be used to

distort facts nor frame others.

BifEiRRE

Channels of Complaints and Reporting

HEER(KR)ARLIR —TTFNE HARERRE
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During the Reporting Period, the Group actively organized employees’ congress to conduct public voting in a
fair and open manner, through which harmonious and stable labour relations were built and staff motivation
was stimulated.

L
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HEEERBOTITEEZRGL  ATHFEAT Shinsun Holdings is committed to building a happy enterprise. In

FOLERBRN  FER TN RAETE - =2 order to relax our staff, enrich their spare time and enhance their
RITERE - IREHR - BAVFREBIE R sense of well-being. We conducted a variety of activities during the
BRI THES ATHEHS - HHLE Reporting Period, including cultural and sports clubs, festive activities,
[TRIFFESZHENED ° staff birthday parties and show their culinary.

RERR - FAVE AR R THEIRERIE - EARERBROREEES) - BRKFHXELETIAS - SR BRI
EANBRSRETHERE - BTHERNRBES  TEFENBHENEZ - TANRFRER - TRAMIKEIRE - BE
BRTK RREZNE  HESENRELTALNERET  RIAHFLEIALNNE] - WEHBMRARLRES
THEINERE D - FEEER AR - NATHREFRSIFM o

During the Reporting Period, we held a large scale staff basketball league. As a symbolic event of Shinsun
Holdings, the basketball league was led by the regional presidents. Each basketball tournament has brought
out the spirit of unity and hard work of the Shinsun, highlighting the spiritual core of Shinsun. We uphold
the purpose of “no basketball, no blood”, sweating freely, gathering more strength, struggling and joy will
converge in a gorgeous basketball game, showing the “power of upward mobility” of Shinsun. The activity
also fundamentally improves the teamwork ability, enriches the group'’s staff activities and protects the health
of the staff.

RERRRA)VERAT —ToTERA A REARE
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THEIRATIERS
Festival activities and employees’ birthday party
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Every year, the Group organizes events on special festivals, such as Children’s Day, Christmas, Halloween, and
Mid-Autumn Festival, to encourage staff, enhance their happiness and motivate them by giving them small
gifts and writing down their wishes. We organize monthly birthday parties for our staff, sending the warmest
wishes and companionship to Shinsun people on their birthday.
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On 8 March 2020, a special day for women, the Group has organized an online cooking competition to invite
all the female staff of Shinsun to compete in a cooking competition, using home-made food full of love and
care to write the prelude to a warm and beautiful home and welcome the beautiful spring of 2020. In order
to avoid mass gatherings during the pandemic prevention period, we conducted the online event, allowing
the female employees to show their culinary skills.

We have always been committed to our corporate mission of “creating a happy life”, leading thousands of
families to pursue happiness, create happiness and harvest happiness. We hope that through such activities,
we can provide “happiness energies” to every person of Shinsun who loves life and help them reach the end
of happiness.

HEER(EE)ARAT —T_TFINE  t2REARRE
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Shinsun Holdings keeps a close eye on market orientation and
promotes a win-win business approach through cooperation. The
Group is committed to building mutually beneficial and win-win
partnerships with relevant parties such as the government, fellow
enterprises and suppliers, and to strengthening supplier management
and communication while expanding the areas of cooperation, thereby
creating an efficient industrial chain and creating greater value for the
industry and society.

SUPPLIER MANAGEMENT

Shinsun Holdings follows the concept of hierarchical control
and regards a high-quality supply chain system as an important
prerequisite for providing quality products and attentive services.
The Group has complied and strictly implemented the Tendering and
Procurement Management System based on years of industry practice
and the experience from other benchmark real estate companies, and
has established a comprehensive supplier grading and management
system, with clear entry criteria and assessment and grading systems
for suppliers, thereby improving the overall standard of corporate
suppliers.

As of 31 December 2020, the total number of suppliers of Shinsun
Holdings was 1,178. Details of the breakdown by region and type of
procurement are as follows:

BRMEBRNSNHNE S5
Suppliers by type of procurement

FErEX, 2

w A b X " OMRHERE  w TREE " OTRRMRSS R
Central Material and Manufacturer  Engineering
China Equipment Management  Service

= TiEMETZE = Hit
Engineering Others
Construction
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Supplier Management

The Group keeps an open mind and continues to improve its supplier
management system. We have established a more stable and higher
quality supplier pool by setting minimum entry criteria, defining the
content of contracts and considering the timeliness of payment for
labour services during the performance process.

In addition, the Group also selects suppliers from three perspectives:
final listing, creditworthiness and contract, and examines the minimum
entry criteria, environmental protection requirements, creditworthiness
and safety management structure, and labour interest of suppliers,
so as to standardize the qualification requirements for new suppliers
and continuously strengthen the management of the entry of new
suppliers.

o HEMIAE AFRR - FXRAGIFRT RN/ ARRREAERE
AB o ERZFRFIIPNMRERFHERTE

Final Listing

e All invitations for bid such as construction undertaking, production qualification
shall not be below the minimum entry criteria of supplier/contractor
e To make sure environmental requirements stated in framed terms shall be met

s RERN  AFTENNBZEERERRZSEEREN
o FTRERSAFANL  RULIFBENTA HBELERHLZEAULS
o IEARALNNFTELME AREB

RIS e Good trust-worthiness and complete internal safety management system and

Creditworthiness structure

e Need to provide safety production license and principals of companies and
project managers shall provide security officer certificates

e The principals must pass an interview with the project company before
performing their duties

o FHAERIERRMNERZRNFKININRTE
o FBHEAUTHEIATH INRRENHERMATE
e Need to meet the latest environmental criteria stipulated by the State within

contracts

e Need to stipulate relevant regulations of protection of labour rights in contracts

WRER TIMREN ~ 5 AN EAEZR

Access requirements for suppliers regarding environmental rights and labour laws
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HXNEZRAERENHENE - RANBRESIAN We classify and manage our suppliers into different categories and

B EENE G ARENESAE - BHN levels according to their stage of introduction, management rights and
B RATREZER ~ RRIFFIAEER - responsibilities, and from the perspective of increasing competition.

DRDRKE ik ER HHA

Evidence of categories Category Requirements /Description

and levels

SI AR AR EENE EXMH ISR ABIRAR AL - 7 o MRS DA R T R A9

& SITIERDY - E—ENRINAERERT

Stage of introduction Centralized procurement Define units, products and services and the

and management rights suppliers corresponding prices through a centralized tender,

and responsibilities sign a framework agreement and can be directly

trusted within a certain period of time;

BmESAE SRS WEQEBFHRIIRY - B3R A BIrsms| AZE D —
EN A=A va
FERERABHES LRI SR EMERTERE - BERR
Increase competition four major suppliers of the Setting up important bidding projects and requiring
Group projects bidden to introduce at least one entity in
the pool
Non-centralized Take entities’ investigation as the priority in the
procurement qualified bidding business and storage resources
suppliers
REEHT AEBER S SIA~B-C:D MEA -~ IFMRIER - BARIES - ABRIFERX
AlLa SER
By specific cases of S/A, B, C, D Carry out policies according to the difference among
suppliers cost, tender bonds, performance guarantee, final-

listing bidding qualification

AN s REAMME FLXENAEL % - In addition, from the perspective of project development and

BMEFFRBT I AEE Bx2E T X operation, the Group complies with the characteristics of the industry

HHENETRIR  BIEAGERR - #0 to which the suppliers belong to, sets up national and regional

TR - BYHIME FARIR ° supplier resources to establish long-term cooperative relationships,
increases the stickiness of the suppliers, and helps project
development and construction.
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During the Reporting Period, Shinsun Holdings achieved paperless
supplier management and bidding process management, and
gradually entered the stage of online procurement big data analysis,
using big data analysis to identify problems in business processes
and solve them in a timely manner, while optimising the supplier
management process, thus providing strong support to create a
transparent recruitment environment.

2020 R EE A4 MNEAMBR RGBT T RETTR - TR TRABRZANESTINH - ET

PN BRI TEIT UL S BRI E IR ©

MNETEOFEHIT TR KA THRITBOIBELL BT —LELEL TR - EHE
HITR T -

HE—Fs EREDE  BRBBERFBTL LTRSS - H8IMTTR T ERERML E
BIFRINEE - # — R D& T HBIR A NRIEN R ©

MNERAENAE  BARSHHLFERR  MLFSREHTEEANRET

2020 Supplier
W ELET [

System development for the linkage of cost and procurement systems breaks the
information asymmetry between cost and procurement, facilitating business linkage
and management between the two departments

Optimisation

Supplier performance evaluation was developed to bring supplier performance
data online, facilitating timely and accurate performance evaluation by front-line
operating units.

The online bidding function was further optimised. In addition to inviting bids
to conduct business online, an online bid return function for renewal bids was
also developed separately to further reduce the risk of offline bidders operating
artificially.

From an intelligent perspective, the system was enhanced to help business control
points and provide intelligent alerts on business abnormalities.

N ER RS - EHTORESENRN - To ensure the quality of supply, besides from grading management,
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the Group also conducts assessments and ratings for entering
suppliers. Shinsun Holdings has a delivery assessment and semi-
annual grading assessment, where suppliers are required to deliver the
Group’s key work and the Group will take appropriate incentives and
penalties for the suppliers based on the specific assessment results.

The semi-annual rating is mainly for indicators such as engineering,
property and questionnaire weighting, generating four grades of A,
B, C, and D ratings. The Group stipulates that suppliers who have
obtained A-grade ratings for two consecutive years can be upgraded
to S-grade and enjoy the corresponding incentives.
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The delivery assessment is mainly for single projects and a one-vote
veto system is adopted, that is, if a supplier has unqualified items
in the delivery assessment, the Group has the right to refuse the
supplier's cooperation in the region or even in the field.

At the same time, during the bidding process, the Group uses the
timely payment of wages by the construction unit as a basis for
controlling the suppliers’ bids, besides priority payment of farmers’
wages stipulated in the contract terms. As for labour management,
which is an important part of the Group's supplier assessment system,
if there are disputes over labour rights in the delivery assessment of
suppliers, or if there are accidents affecting labour health and safety,
the supplier assessment rating will be directly affected.

Supplier Integrity Management

Shinsun Holdings advocates sunshine procurement and is committed
to building an open and transparent procurement system. The Group
strictly complies with relevant laws and regulations and requires all
its partner suppliers to sign the Integrity Management Undertaking,
Integrity Management Agreement and Sunshine Procurement
Initiative, and puts forward integrity requirements at different stages
of procurement to further regulate the business ethics of the supply
chain. During the Reporting Period, the rate of suppliers signing
integrity agreements reached 100%.

o HBBIBIRT QM ARIFRSE

o EMEARSMBIRT A IREITARS BT 1T A K 7= & F & it 6Bk R 7 XA EEAE - FF
AR = T RETIR B AR R BR AL IBAL G o

e Access into bidding system through bidding platform

e Set up contact and mail box of group audit and real estate group audit through
WeChat public account and bidding platform and tracking treatment mechanism
in complaint audit system.

AH o BNMBHFLB[FEAERIED]  RERRAHNMHA KERE RN

Finalist

e Need to sign “Integrity Management Undertaking” in the stage of bidding, which
contained codes for integrity of suppliers.

s GEAFAZENER G AIMAABREND] Bt ~EHIENSHEKRELSN - HEKR
SR H R It —IEFRME -

o ERZFJBIRHBEMMINGHERAAE - ERERME - #—LHWMTEREEIER
EA BRI -

e Sunshine Procurement Initiative contained contact of president in the stage of
signature of contract and stated name of principal of real estate group audit.

e Require to sign Integrity Management Agreement attached mutual seals as appendix
of the contract, which further defines the specific terms and punishment of integrity.
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Supplier Communication

A good relationship with suppliers is essential to the sound
development of our business. We actively establish a good
communication mechanism with our suppliers through daily
communication, centralized interviews and supplier conferences. Each
year, we conduct special and annual supplier communication, and at
the end of the year, we conduct a comprehensive review based on
the performance issues during the year, including, but not limited to,
suggestions on project cooperation, product selection and upgrading,
cost optimization, etc.

During the Reporting Period, we worked with suppliers such as Anhui
Rongding Construction Co., Ltd. (Z# S EIRER A F]), Shanghai
Jing Yi Construction & Decoration Co., Ltd. (/8182 EREMARL
a)]), Kone Elevator Co., Ltd., Kohler (China) Investment Co., Ltd. and
Hangzhou Robam Appliances Co., Ltd. to explore mutually beneficial
win-win solutions, and published the 2020 Excellent Supplier List in
order to thank the suppliers who have grown together with the Group
and progressed hand in hand.

NEEBLERKZ2019F N - #372020F TIEE #r - WAL XA T F20209F5 ABEX 27 R H NG -
HLA BT AL X F2019FHN AR RS BETETME S ]

In order to comprehensively summarise and commend the quality suppliers in 2019 and establish the work

target in 2020, the Company in north

region of Zhejiang invited 27 quality suppliers in May 2020 and

organized the “2019 Supplier Seminar and Excellent Supplier Award Banquet in north region of Zhejiang”.
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REHN  FASKREFRI 4T 0 & During the Reporting Period, Shinsun Holdings also launched

RIGIRERIRMIE GEESES - HIE the “Green Chain Initiative” to actively promote the concept of

= E TRl - A - =TT SR green ecology in the procurement process and promote the active

R S5HE o linkage and integration of upstream and downstream of real estate
enterprises, organisations and third-party partners.
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In September 2020, Shinsun Holdings joined Tencent Public Welfare’s “99 Public Welfare Day” and the Alaska
SEE Foundation to support the Green Supply Chain Project, and participated in the “Green Supply Chain
Initiative for China’s Real Estate Industry” together with many other enterprises. The initiative advocates the
promotion of green ecological concepts in the procurement process, giving full consideration to environmental
protection, resource conservation, safety and health, recycling and low-carbon and recycling promotion, and
giving priority to the procurement and use of raw materials, products and services that are conducive to
ecological and environmental protection, such as energy saving, water saving, material saving and health.

As a responsible real estate enterprise committed to “creating a happy life”, Shinsun Holdings has been
actively involved in safeguarding the Earth for many years and has contributed to environmental protection
and public welfare by advocating green procurement and “matching donation”.

SHIHEUNTE

* 99 mH

AR HEEROEFES (ST IRELS - WPERMF R LS TESER R - BREMNRLME - T
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In the future, Shinsun Holdings will continue to integrate with the “Green Chain Initiative” and, with the
social responsibility and sense of mission of Chinese real estate enterprises, insist on starting from the source,
paying attention to costs and environmental responsibility, advocating a green and healthy living life, and
actively promoting the development of environmental public welfare together with more developers, suppliers
and third-party organizations.
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INDUSTRY CO-BUILDING

As a pioneer in the real estate industry in the PRC, we actively
participate in industry activities, track the dynamic development
of the industry, continuously strengthen external cooperation and
communication, and jointly promote the sustainable development of
the industry and industry chain.

Strategic Cooperation

While advancing its strategic layout nationwide, Shinsun Holdings
has established good project cooperation relationship with local
governments in several deeply-rooted cities while upholding the
direction of "people-oriented” sustainable development. The Group
has embedded the sustainable, green and energy-saving concepts of
buildings and communities into its new projects, and has been actively
cooperated with local governments to build sustainable cities and
create a better living environment.

During the Reporting Period, the Group continued to maintain long-
term and good cooperation relationship with several large state-
owned enterprises such as Zhejiang Tourism Investment Group Co.,
Ltd. and Zhejiang Communication Investment Group Co., Ltd..
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Under the guidance of beautiful countryside and rural revitalization strategy, Shinsun Holdings cooperates
deeply with Zhejiang Tourism Investment Group Co., Ltd. in several rural revitalization projects to explore
the way to achieve the goal of strengthening villages and enriching people at a high level, and to enhance
the happiness of local residents. We actively promote the integration of three industries, such as modern
agriculture, central kitchen, agricultural tourism, cultural tourism, health preserving and education, and create
more jobs for local farmers. We will also provide our own strength for the development of agricultural tourism,

cultural tourism and health preserving industry.
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Industry Participation

With its well-established industry chain, Shinsun Holdings fully
participates in industry collaboration and standard setting by sharing
its strategies and practical experience in construction, services and
innovation in the real estate industry, which helps to improve the
overall level of the industry.

During the Reporting Period, Shinsun Holdings participated in several
industry associations such as China Real Estate Association, Zhejiang
Real Estate Association and Zhongcheng Alliance; joined and became
a member of “Corporate Anti-Fraud Alliance” and “Audit and
Supervision Alliance for Real Estate Enterprises in Shanghai domiciled
in Fujian”; assisted in the revision the standard of real estate industry
in the Quality Assessment Standard for Residential Construction
Project, which demonstrate the responsibility of Shinsun Holdings as a
large-scale enterprise.
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COMMUNITY BUILDING WITH WARMTH AS THE FOCUS
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With the belief of “one should think of the tree when eating its
fruit; and thinking of the source when drinking its water”, Shinsun
Holdings has never forgotten its social responsibility in the process
of its development, and has followed the guideline of “taking from
the society and using for the society”, actively participated in social
welfare undertakings, and made continuous contribution to the
society by helping students from needy families, donating for disaster
relief, greening and poverty alleviation.

In 2019, Shinsun Holdings initiated the establishment of Zhejiang
Shinsun Foundation, and simultaneously launched the “Clover Plan”
made up of leaf of hope, leaf of giving, leaf of love and leaf of
health as a charity brand of Shinsun Holdings. As of December 31,
2020, there were 421 volunteers, 11 charity projects, 802 books and
over RMB300 million donated in the public welfare fields of poverty
alleviation, education, orphanage, the disabled, and disaster relief.

“THE CLOVER PLAN"

In 2020, the construction of the charity brand system of Shinsun
Holdings was upgraded. The four sub-IPs of a self-owned charity
brand of the Group, the Clover Plan. The Health Fund, the Children’s
Dream Fund, the Education Fund and the Sharing Fund under the
Clover Plan focus on precise charity interaction, actively practice social
responsibility, and bring happiness and warmth to millions of families
through making more people feel the “love support” and “power of
happy life” from Shinsun Holdings by focusing on the groups in need
of care and help from the society.

The Clover Plan aims to coordinate the internal and external
strengths and resources of Shinsun Holdings, join hands with
professional organizations and institutions, form volunteer alliances
with employees, property owners and partners, and realize mutual
assistance of charity through health care, serious disease relief,
ecological poverty alleviation to further care for the healthy growth of
children from poor rural areas and help rural revitalization.

OS5t &%)

CLOVER PLAN

HERR(KA)BRATF

MHETR & ZEES
Health Fund under the
Clover Plan

REBRREST » KRKE)
Focusing on health care and
serious disease relief

mtEitR e EFES
Children’s Dream Fund
under the Clover Plan

KES-12% LB IRINE
Focusing on extracurricular
practice for the development
of children aged 5-12 years old

MHEiTR] e BiZES
Education Fund under
the Clover Plan

RIRREFERZ (£HER)
Financial aid for students from
needy families (for all ages)

[t &) R R
The System for the Clover Plan

“EOTFE  H A RERRE

mHETL e HZES
Sharing Fund under the
Clover Plan

AT, WEFHKSEE)

Support for needy employee/
property owner and head of

household
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The Health Fund

The Health Fund has always been focusing on health care and serious
disease relief to bring love and care to more individuals and families in
need of help. Since the COVID-19 outbreak, the Group has helped the
anti-epidemic front line through a series of public welfare activities
of the Health Fund under the Clover Plan in eastern and northern
Zhejiang, and sent donations and anti-epidemic materials to hospitals
and medical personnel in each region, and sent warm care to workers
such as sanitation workers, traffic police. Shinsun Holdings has been
actively fulfilled its social responsibility and contributed to the combat
against the epidemic in a comprehensive and diversified manner in
the manners of donations, supplies and property rent reductions, and
took practical actions to overcome the difficulties together with all
sectors of the society.

As of December 31, 2020, Shinsun Holdings has donated 35,500
masks and over 500 parcels of agricultural product, and has invested
more than RMB12 million to support Hubei, Inner Mongolia, Jiangxi,
Shandong, Jiangsu and other regions and carry out charity activities in
relation to the anti-epidemic activities.
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During the COVID-19 outbreak, Shinsun Holdings carried out the distribution of epidemic prevention kits in
several projects and made donations to charitable organizations such as Charity Federation of Wuhan, Charity
Federation of Zoucheng, Red Cross Society of Hohhot, Red Cross Society of Xiantao and Charity Federation
of Suichang County to fight against the epidemic. Through the Shinsun Foundation of Zhejiang, Shinsun
Holdings donated about RMB10 million in total to combat the epidemic, of which RMB5 million was used to
set up a special fund for the prevention of the COVID-19.

We, through our Suichang project, donated RMB800,000 to the Charity Federation of Suichang County to set
up the Shinsun Hetai Dream Fund for various social welfare causes such as fighting against the epidemic and
helping the poor and orphans. On March 9, 2020, a group of staff of Zhejiang Shinsun Foundation rushed
to the People’s Hospital of Taixing to visit the medical staff who had been fighting with the epidemic day
and night, and donated the special money for medical equipment of RMB200,000 to relieve the pressure of
equipment in the hospital and help medical staff to carry out rescue and treatment work more perfectly.

BRIN7
Donation site

BRI 7
Donation site
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BOEE  BREEESHE

Fighting against the Epidemic together and Expressing Sympathy
to Deliver Love and Hope
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On 13 March 2020, love team of the Clover Plan of Shinsun Holdings sent essential materials such as oil and
rice to the staff who worked on the “anti-epidemic” front-line in the First People’s Hospital and Street Office
of Tianchang City. On 30 March, the staff of northern and Eastern regions of Zhejiang went to the Second
Affiliated Hospital of Zhejiang University together and donated 5.5 tons of organic rice from Shinsun Spring
Breeze Town to the medical staff. On 8 April, Shinsun Holdings sent the sympathy materials to the relevant
organizations to express its gratitude to the medical staff and cadres at the basic level of management who
had always been on the front line of epidemic prevention and control and guarded the lives of the general
public. On 10 April, the northern region of Zhejiang prepared the special agricultural products from Spring
Breeze Town and donated them to the medical staff of the Third People's Hospital in Wuzhen as a token of
appreciation. On 14 April, the Wuhu project company of the northern region of Zhejiang prepared green
agricultural products and gift boxes of milk and fruit for the medical staff of the Hospital of Nanling County
and the Hospital of Traditional Chinese Medicine of Nanling County......

_ OR T LEE REMHNARESROT BNEE o

REBN » REFAMTERH B RET £ During the Reporting Period, the anti-epidemic initiatives of the Group
HIAA] were also recognized by various parties of society.
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Award for "Outstanding Certificate of Honor for
Contribution to the Prevention "Compassion for the People and
and Control of the COVID-19" Good Deeds for the World”
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The Children’s Dream Fund

As an important part and concrete practice of the “Clover Plan”,
the Children’s Dream Fund focuses on extra-curricular practices for
children aged 5 to 12 years old. Through the Dumbo “Charity”
Summer Camp, Shinsun Holdings not only offered over 20 days
of warm companionship and provided a summer learning and
practice platform for children in need of help, but also upgraded
and innovated in 2020 to take care of the innocence and dreams
of childhood in diversified forms and with practical actions, thus
conveying the philosophy of happiness of Shinsun style to the society.
From July to August 2020, the Dumbo “Charity” Summer Camp has
provided a 20-day summer learning platform and targeted supporting
services for a total of 400 children from needy families as well as
children of migrant workers for two consecutive years.

PR [ ] BESERMRE

Extra-curricular Practice of the Dumbo “Charity” Summer Camp
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In addition to the regular in-class tutoring and extra-curricular practices, the 2020 Dumbo “Charity” Summer
Camp also offered poetry classes and a watermelon film festival based on the Chinese poetry classes, aiming
to let the children express themselves bravely and happily through diversified means of expression, and
talked about what they had perceived. These films were full of love and carried the young campers to start a
dreamy light journey. As one of the new attractions of this year’s summer camp, the children will be guided
to learning and writing poetry to “playing” with poetry under the theme of “a dreamy summer with poetry
collection and picking”.
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[—FF—-NEE| PRETEY
“One Thousand and One Wishes” Charity Dream Fulfillment Campaign
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On the occasion of the Children’s Day of 2020, the “One Thousand and One Wishes” Charity Dream
Fulfillment Campaign contributed by the Children’s Dream Fund under the Clover Plan of Shinsun Holdings
entered into six schools in Zhuji City, Zhejiang Province, bringing a warm and loving Children’s Day gift to
the lovely children. Through Shinsun Charity Foundation and Charity Federation of Zhuji, the Group prepared
stationery gift boxes for nearly 3,000 students from six schools.

BEES The Education Fund

FESRILFRENEAMEREDSE - K The Education Fund focuses on helping students of all ages from
MBI EFE N mEe KA EEMR needy families. Through Zhejiang Shinsun Charity Foundation and the
ZRoHERTESARKE [B)FA K] Shinsun Dream Fund of Charity Federation of Zhuji, we have launched
mE BN EREBRARSEMBL 700K B EE the “Education Support” campaign, which provided RMB3,000 per
TRBEREILESTEAETF3,000TH8) child per year to about 700 children from needy families in Zhuji who
FRE BFRUTBEL2200TART - are registered in the civil affairs system, with a total annual donation
AN - E B AZERMEEMAZTA - K of about RMB2.2 million. In addition, we also provided a one-time
MRS T8 A — K% AH5,0007TB)F 41 grant of RMB5,000 to each of the upcoming college students in Zhuji,
By BFERITIBE20R T TART © with a total annual donation of over RMB200,000.
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20205 9-11 A HARRRROEI=E - 7A From September to November 2020, Shinsun Holdings kept itself

B RMNEHHRIBREF 20 EFE 3 - informed with the schooling of children from needy families in
ERIE4EA SRR EMEI107 A mES) - Yunnan, Tibet and Guizhou actively, and has combined local resources
NBHRBREFREZFTAM—MHNIE & to organize nearly 10 public welfare activities to help these children
SR TFIE - from needy families to go to school, which demonstrating the

responsibility a large-scale enterprise.
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In May 2020, through the Education Fund under the Clover Plan, Shinsun Holdings went to Tibet at 4,728
kilometers away to start the Hand-holding Program for Children in Tibet. We hoped to fully understand the
real living situation of the needy families and children’s life in Tibet through this sympathy visit with love, and
took it as the basis of support of love, so that the children could pursue their dreams and happiness more
smoothly on the path of healthy growth.

Through in-depth investigation and field research for the status of highland barley base, the Group adopted
12 acres of barley land, established a long-term sustainable supporting chain in Tibetan areas to help its
development, thus accompanying the growth of children and to making the hope last forever.
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20200 it R o« ¥ E S MAITED (A1)

The 2020 Clover Plan « Town Tour funded by the Education Fund
(for Primary and Secondary School)
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In September 2020, over 40 children from needy families came to Zhuji Shinsun Spring Breeze Town under
the leadership of a public welfare organization. We prepared for them a rich content of activities, such as
“Lighting a Light” lecture, “A Strong Youth for a Strong Nation” music class, outdoor poetry collection
and picking, bookmark craft class and talk of master of aspiring youth, so that they could enjoy the natural
scenery and appreciate the beauty of life in running and laughing, which can expand students’ horizons,
guide them to establish correct outlook and values of life, and help them to achieve their goals in life.

S5H4LBEBERAE
Cross-border Charity by Xinhua Bookstore
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On 9 September 2020, Shinsun Holdings, together with Xinhua Bookstore, brought books on the “Happy
Book List of Shinsun” to Suichang and donated them to these left-behind children from three campuses of
Jinzhu Primary School of Suichang. At the donation site, Shinsun Holdings and Hetai Dream Fund donated
public welfare materials wealth of RMB150,000 to help school construction and students from needy families.
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The Shared Fund

The Shared Fund focuses on helping and supporting property owners
in fund difficulty. In 2020, we carried out procurement in public
welfare form and gave the purchased goods back to our property
owners and customers.

SUPPORTING POVERTY ALLEVIATION WORK

For over 30 years, Shinsun Holdings has been adhering to the strategic
positioning of “happy life operator”, insisting on the brand concept
f “born for happiness”, actively participating in various activities
jointly organized by communities and the government, responding
to the national targeted poverty alleviation policy and carrying out
cooperation with social organizations. In addition, the Company
insisted on giving back to the society, solving social problems and
achieving common growth together with all parties.

During the Reporting Period, the Group actively responded to the
counterpart poverty alleviation initiatives of the Government of
Shanghai Municipal and Zhuji Municipal and donated RMB2 million to
the backward areas of Yunnan Province for the construction of bridges
and roads, and donated RMB500,000 to the poor mountainous areas
of Guizhou to purchase cultural and sports goods. We also actively
participated in the urban forums organized by the subdistrict office
to promote communication among enterprises in the business district,
and discussed with other enterprises to find more implementable,
replicable and popularized models of community co-governance
through successful case sharing, roundtable discussions and informal
exchanges.
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Bk BRITA AR
Contributing to poverty alleviation policy and practicing public welfare
undertakings
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During the period of 2019 to 2020, Shinsun Holdings supported the activity in the theme of “Poverty
Alleviation Day” in Nanling County, Anhui Province for two consecutive years; continuously contributed to the
construction of several paired villages in Zhejiang; actively participated in CCTV's New Year Poverty Alleviation
Program and went to Fengjie County, a former key poverty-stricken county in Chongging and carried out
procurement in public welfare form. In addition, Shinsun Holdings also donated RMB2 million for two poverty
alleviation projects supported by Shanghai, which was used for the road construction project between
Longwan village to Longhou village, both were deeply impoverished villages of Longse, Gula Township, Funing
County, Wenshan Prefecture, Yunnan Province, and the Colorful Stone Bridge Project under the management
of Zhongzhai Village Committee, Jijie Township, Xichu County. The extended road for original “Shinsun Road”
is 3,000 meters long. The completion of these projects will not only improve the industrial development
conditions and transportation conditions of the project villages, but also will increase the income level of the
villagers and create a beneficial condition for the increase of output of agricultural production, and it will also
accelerate the development of traffic and material transportation for more than 500 villagers nearby, which
lays a good foundation for 31 households and 124 villagers on the record of the poverty-stricken households
from deeply impoverished administrative villages to get out of poverty.
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In January 2020, to better convey the positive energy of our brand in the future, Shinsun Holdings, through
Zhejiang Shinsun Charity Foundation and Shinsun Dream Fund of Charity Federation of Zhuji, joined hands
with CCTV's New Year Poverty Alleviation Program to went to Fengjie County, a former key poverty-stricken
county in Chongging and carried out procurement in public welfare form, and planned to use the purchased
products in various public welfare activities carried out on the online platform or offline sites to practice
public welfare poverty alleviation with practical actions and convey the happy power of public welfare. This
love poverty alleviation action is not only an action to actively respond to the CCTV call to participate in
helping more less- developed areas out of poverty, but also an action to pass the happiness from Fengjie to

more people on the occasion of the New Year.
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SERVING THE COMMUNITY

Shinsun Holdings will always be committed to giving back to
communities by make continuous contribution to the construction of
schools, subsidized housing and renovation of old urban areas.

In Xiantao, Hubei Province, the Group has already completed the
second elementary school of Xiantao(with a GFA of 12,155 square
meters) and put it into operation. Meanwhile, the Group currently has
eight schools under construction in Anhui, Zhejiang and Shandong.

In cities such as Shanghai, Hangzhou and Hefei, 10 projects of the
Group, including Yunjing Mansion, Jinghang Mansion, Shanghai
Shinsun Center, Xingheying and Hefei Shinsun Yunjing, provided a
total GFA of 331,141 square meters of rental housing. In cities such
as Wenzhou and Jiaxing, the projects of the Group also provided a
total GFA of 9,305 square meters of social security housing.

The Shinsun Center Project of the Group in Shanghai, an urban
renewal project within the inner ring of Hongkou in Shanghai, was
commenced in 2003 and the relocation work was completed in
September 2019. The project, with a total GFA of over 280,000
square meters, has started construction in September 2020 and was
currently in the basic construction stage and will be built into a new
urban complex project integrating high-end residential, 5A office and
high-end commercial facilities.

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.

107



Bif s — ¢ 3L AR e N R BOSR TR R

APPENDIX I: LIST OF LAWS AND REGULATIONS AND INTERNAL POLICIES

BERNEEINEREREM

Applicable major external laws and regulations

1 (RHEARLFMEREE)
Company Law of the People’s Republic of China
2 (FHEARKLNER MESZEE)
Anti-unfair Competition Law of the People’s Republic of China
3 (R NRFEMEREEE)
Anti-money Laundering Law of the People’s Republic of China
4 CRTZEERDLEIBITREEITHE )
Interim Provisions on the Prohibition of Commercial Bribery
5 (PFEARARMEMIAZHE)
Intellectual Property Law of the People’s Republic of China
6 (R NRFERMERERE)
Construction Law of the People’s Republic of China
7 CREIRMEEELRO)
Regulations on the Quality Management of Construction Projects
8 CERIREMIINZERNTE)
Construction Site Management Regulations for Construction Projects
9 CEEEFRAT)
Construction Code for Residential Buildings
10 (BRIEEIRERKSE —IE)
Unified Standard for Constructional Quality Acceptance of Building Engineering
11 (hEARKMETEE)
Advertising Law of the People’s Republic of China
12 (hEARZXMEYLUL)
Property Law of the People’s Republic of China
13 (REARKTMEEFHENGDRFIE)
Law of the People’s Republic of China on the Protection of the Rights and Interests of Consumers
14 (REARZKFMENAEERIFE)
Personal Information Protection Law of the People’s Republic of China
15 (REARKMENRRIPITERITTED
Measures of the People’s Republic of China on Administrative Punishment of Environmental Protection
16 (R ARLREERE DS RINENRE)
Law of the People’s Republic of China on the Prevention and Control of Solid Waste Pollution
17 (R ARKREKGRYEE)
Law of the People’s Republic of China on the Prevention and Control of Water Pollution
18 GeErISN)
Guidelines on Green Construction
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(R4 AR EREMERFE)

Environmental Protection Law of the People’s Republic of China

(e AR AR EINRZMITHE)

Law of the People’s Republic of China on Environmental Impact of Assessment
(PHEARKFMEINERFEFLRE)

Law of the People’s Republic of China on Environmental Noise Pollution
(EREREYAF)

National Catalogue of Hazardous Wastes

(ERFANEN2NE)

National Emergency Plan for Flood Prevention and Drought Relief
(BRBZ2FHG5EAREN - BIRGN2LETERF)

Safety Accident and Natural Disaster Prevention, Reporting and Emergency Response Work Procedures of

Ministry of Construction

CImIEa@RESMaANEmE)

Zhejiang Province Construction System to Fight Typhoon Flood Emergency Plan
(REARKFEFZE)

Labour Law of the People’s Republic of China

(RFHEARKFMEFHERE)

Labour Contract Law of the People’s Republic of China

(R#EARLTMEF ZHEBOARHEER)

Law of the People’'s Republic of China on Mediation and Arbitration of Labour Disputes
(PEARKANESZBMIENE)

Provisions on Minimum Wage of the People’s Republic of China
(REARKMER S EFE)

Production Safety Law of the People’s Republic of China

(R4 AR HAFEDERTE)

Fire Prevention Law of the People’s Republic of China
CRINEILZ 2R EIRE)

Standard for Safety Inspection of Building Construction
BT %4 & P 1N AR )

Safety Evaluation Standard for Construction Enterprises
(BRIBELETBEEM)

Regulations on the Production Safety of Construction Projects

(R AR FEFME I RETEE)

The Occupational Disease Prevention and Control Law of the People’s Republic of China
CRul R EEIRIVE)

Administrative Measures for Occupational Health Inspection

(R NRFZFMEBITZIRE)

Bidding Law of the People’s Republic of China

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.

109



Bif ore — ¢ 9 0L S N BLSR T R
APPENDIX I: LIST OF LAWS AND REGULATIONS AND INTERNAL POLICIES

M EBBR

Internal Policies

1 (FItERHE)
Audit Management System
2 (REERHED)
Accountability System
3 (REERAND
Accountability Articles
4 (UEIEBIMEREIEER)
Points for Approval of Proposed Application for Registered Trademarks
5 (IRKRERIIE)
Management Measures of Engineering Inspection
6 (E=7 TR B EA.0MR)
Third Party Flight Inspection Management Measures Version 4.0
7 ROy R FE S
Call Center Operation Guidelines
8 (ETEFM SRS BEET QBRI ERIREES.0)
Customer Contact-based Service Milestone Management Standards and Operation Guidelines 1.0
9 ([RRFE I #IEHES11.0)
Operation Guideline of “Happy Service Officer” 1.0
10 (NlkEmEEI#EESN.0)
Operation Guidelines for “Property Owner Quality Officer” 1.0
11 (BXRBEFM
Customer Relationship Operation Manual
12 (BFPRIFELIESD
Customer Complaint Operation Guidelines
13 (BFENEHRERESD
Operation Guidelines for Customer Crisis Events
14 (FEEFREERTIE)
Accountability System of Shinsun Property
15 (HERREEENLE)
Sales Process Management Standards
16 (EHRSAERAIE)
Marketing System Commission Management Method
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(MEREBE)

Management of Archives

(ANEZEERFM)

Personnel Operation Management Manual
(REEEEHE)

Recruitment Management System
(REHEFERIE)

Internal Recommendation Management Method
(BRIARITLIZRIERES])

Operation Guidelines of Super Talent Scout Program
(2EHFMERSIE)

Comprehensive Compensation Management System
(RAEBIED)

Welfare Management System
(BHSKRBERIIE)

Attendance and Leave Management System
CRUNMER7ED (RTThR)

Management Measures for Internal Trainers of Shinsun Business School (Trial Version)
GraIsigRE) (1ThR)

Management Measures for New Employee Training of Shinsun Business School (Trial Version)
CERUIERSIE) ORTThR)

Training Management System (Trial Version)

(AT RRERTIE)

Talent Development Management System

(AT RRFAL

Talent Development Manual

(R XRIFELERIELES])

Operation Guidelines for Standardized Safety and Civilization Management
(ZLBEIRKHEAND

Implementation Rules for Safety Management
(RO ERTHIE)

Safety Red Line Management System

(BRBE RN

Integrity Management Agreement
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APPENDIX II: THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE CONTENT INDEX PUBLISHED BY HKEX

HiE ~ 2 REBTHES — RIE R KB HMIEIR(KPI)

Environmental, Social and Governance Areas, General Disclosures and KPIs

FREET
In Chapter

B

Environmental

—e R BXRERSRBESMHEN - MKERLHAHES - BE MR- REER L — &6
RIEEEFONTEER i
(a) BAZE 5 &
(b) BTN AT ABERNZMAERRAFIHHIE -
General (a) the policies; and Environmental Protection,
Disclosure Prioritizing Green — Green
Information (b) compliance with relevant laws and regulations Construction
on that have a significant impact on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste.
A1.1 HeRR i 2 K A8 o HE DL EIE MR A ERE
The types of emissions and respective emissions data ~ Environmental Protection,
Prioritizing Green
A1.2 BESHRSHRE (UMITE) R (ER) ZE (L MR - LEge it
BrEgi - BUNEEITE) ©
INEE
HE ) Greenhouse gas emissions in total (in tonnes) Environmental Protection,
INE and, where appropriate, intensity (e.g. per unit of Prioritizing Green
Emissions production volume, per facility).
A1.3 FrEBERAMEENTE MR - LAG &R
Total hazardous waste produced and, where Environmental Protection,
appropriate, intensity Prioritizing Green
Al.4 s TERANEERTE MR NGB NG
Total non-hazardous waste produced and, where Environmental Protection,
appropriate, intensity Prioritizing Green
A15 IR RKHE M E RN IE R FTERR - MR LEERE — &6
e L
Description of measures to mitigate emissions and Environmental Protection,
results achieved Prioritizing Green — Green
Construction
A1.6 HANBEERTEEFEYN T E RE~SEE0E IR UEeRE — 6
R PTISA R - WL %BzE
Description of how hazardous and non-hazardous Environmental Protection,
wastes are handled, reduction initiatives and results Prioritizing Green — Green
achieved Construction, Green
Operation
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APPENDIX II: THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING
GUIDE CONTENT INDEX PUBLISHED BY HKEX

HiE ~ 2 REBTHES — RIE R KB HMIEIR(KPI)

Environmental, Social and Governance Areas, General Disclosures and KPIs

FREET
In Chapter

B

Environmental

—M#E BRERARR(BIEER - KEREMEME) BBEE - MR AEB RN — &6
I - ZeEE
General Policies on the efficient use of resources, including Environmental Protection,
Disclosure energy, water, and other raw materials. Prioritizing Green — Green
Construction, Green
Operation
A2.1 RERKSHEER SEEER (WL - [30l) 5 MR - REE Rt
Direct and/or indirect energy consumption by type Environmental Protection,
(e.g. electricity, gas or oil) in total and intensity Prioritizing Green
A2.2 BRKEREE MR - AFE RN
’iz\ : Water consumption in total and intensity Environmental Protection,
RIREEF Prioritizing Green
A2:
Use of A2.3 R AR PR B L R BTG AR R o MR - BAEE Rt
Resources Description of energy use efficiency initiatives and Environmental Protection,
results achieved Prioritizing Green
A2.4 R SKEUE AR LA B EMEE - UREARKSE IR UEehit — &6
TR RATERR i
Description of whether there is any issue in sourcing Environmental Protection,
water that is fit for purpose, water efficiency Prioritizing Green — Green
initiatives and results achieved Construction
A2.5 HIXBATABREMHNEE (UAEITE) R (WER)E AERLSTEREBEM
T 8 K55 R
Total packaging material used for finished products The Group's business does
(in tonnes) and, if applicable, with reference to per not involve the use of
unit produced packaging materials
A3 —RE B ER AR RAT AISINE R RA R TREKE R MR - MR - e Rt
TS R General Policies on minimising the issuer’s significant impact Environmental Protection,
FRRE Disclosure on the environment and natural resources Prioritizing Green
A3: A3.1 RSB INERRRRRNERZ W RE R MR - LGB/
The EBEAREMNITE
Environment o o ) o ) .
and Natural Description of the significant impacts of activities Environmental Protection,
Resources on the environment and natural resources and the Prioritizing Green
actions taken to manage them

2020 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.

113



114

s = : mWELCHE - a2 RERKkEHEIDDNE RS

APPENDIX II: THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING
GUIDE CONTENT INDEX PUBLISHED BY HKEX

IR~ 2 REATEES — RIEE R XK IEIR(KPI) FREET
Environmental, Social and Governance Areas, General Disclosures and KPIs In Chapter
e
Social
— MR BREFMERRE  BERES  THESNH - B F | AKX UEBHIE-AT
Eil2 - Zak r RBAAREMGEREF i
(@) K+ &
(b) BT X AT ABEREZMAE LR LAGIAE
ko
General (a) the policies; and People-oriented, with
Disclosure Happiness as Our
Information | (b) compliance with relevant laws and regulations | Responsibility — Employee
on that have a significant impact on the issuer Profile
relating to compensation and dismissal,
B1: recruitment, and promotion, working hours,
21 rest periods, equal opportunity, diversity, anti-
B1: discrimination, and other benefits and welfare.
Employment o R o o NN -
B1.1 BRIER - BEKE - FRAERI KX K9 MER SR AR UERBAE-RT
BESR
B1.1 Total workforce by gender, employment type, age | People-oriented, with
group and geographical region Happiness as Our
Responsibility — Employee
Profile
B1.2 RIER - FiRARI KX X9 8 ARkt % AR UERBAE-RT
B
B1.2 Employee turnover rate by gender, age group and | People-oriented, with
geographical region Happiness as Our
Responsibility — Employee
Profile
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APPENDIX II: THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING

GUIDE CONTENT INDEX PUBLISHED BY HKEX

BR - o RERTES —RIKERXBHBIER(KPI) FREET
Environmental, Social and Governance Areas, General Disclosures and KPIs In Chapter
e
Social
— MR EARBELZ2TEMRRRERABEIRLEEEN : | AKX - LEBAE - #BE
S5z%
(@) BR : &
(b) =PI AT AR ERZMEIE X ERE KA &F
%t o
General (a) the policies; and People-oriented, with
Disclosure Happiness as Our
Information | (b) compliance with relevant laws and regulations | Responsibility — Health
on that have a significant impact on the issuer and Safety
relating to providing a safe working environment
and protecting employees from occupational
hazards.
B2 : B2.1 EIT{ERZME T A AL & AR AERNE -
BESZS SRE
B2: B2.1 Number and rate of work-related fatalities People-oriented, with
Health and Happiness as Our
Safety Responsibility — Health
and Safety
B2.2 BRIk IEB% AR LAE=RBHE - RBE
5%%
B2.2 Lost days due to work injury People-oriented, with
Happiness as Our
Responsibility — Health
and Safety
B2.3 HIRPTRANIREBRESZ2ER  ARBRHIITR | AR AEZRBAE - K
WA 5%%
B2.3 Description of occupational health and safety | People-oriented, with

measures adopted, and how they are implemented
and monitored

Happiness as Our
Responsibility — Health
and Safety
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APPENDIX II: THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING
GUIDE CONTENT INDEX PUBLISHED BY HKEX

BR - o RERTES —RIKERXBHBIER(KPI) FREET
Environmental, Social and Governance Areas, General Disclosures and KPIs In Chapter
e
Social
— MR ER ERARARABITIERTOMIAREENBER - | AKX UEZEHE - AT
HREFEZ) KR
General Policies on improving employees’ knowledge and | People-oriented, with
Disclosure skills for discharging duties at work. Description of | Happiness as Our
training activities. Responsibility — Talent
Development
. B3.1 RIERIREAEKSHZIVERAB ST AR LAERAE — AT
B3: K&
EREREF _ , _
B3: B3.1 The percentage of employees trained by gender and | People-oriented, with
Development employee category Happiness as Our
and Training Responsibility — Talent
Development
B3.2 RERREAEXANKY  BERATKZINTHN | AR REBRE - AL
2 R
B3.2 The average training hours completed per employee | People-oriented, with
by gender and employee category Happiness as Our
Responsibility — Talent
Development
— MR EE BEXRPEET &7 TH AR UERBAE-RT
BER
(@) K+ &
(b) BFX AT AR ERFZ M IE R ERE KA F
o
General Information on: People-oriented, with
Disclosure Happiness as Our
(a) the policies; and Responsibility — Employee
Profile
(b) compliance with relevant laws and regulations
B4 : that have a significant impact on the issuer
7 TN , . .
B4 relating to preventing child and forced labour.
Labour B4.1 R A 1 R AR (1 B 18 B DA R B T N 58 155 T AR AEBAE-RAT
Standards i
B4.1 Description of measures to review employment | People-oriented, with
practices to avoid child and forced labour Happiness as Our
Responsibility — Employee
Profile
B4.2 R R DB A B ER B R BSLPTRERA IR AR UEZERBAE-ATL
W
B4.2 Description of steps taken to eliminate such practices | People-oriented, with
when discovered Happiness as Our
Responsibility — Employee
Profile
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APPENDIX II: THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING
GUIDE CONTENT INDEX PUBLISHED BY HKEX

BR - o RERTES —RIKERXBHBIER(KPI) FREET
Environmental, Social and Governance Areas, General Disclosures and KPIs In Chapter
e
Social
— AR EE EIRH R B INE R AL 2 KBS BOR © it UBERE —HN
[Nz
General Policies on managing environmental and social risks | Growth Together,
Disclosure of the supply chain. Focusing on Cooperation
— Supplier Management
B5.1 X X R 25 B it - AAERE — A
BS HER
R 8B 2
B5: B5.1 Number of suppliers by geographical region Growth Together,
Supply Chain Focusing on Cooperation
Management - Supplier Management
B5.2 MAEXREAHNENBRD - MERTEXBROINME | £ AEENE — #N
REEE ~ LRBRBRPIEINIT R SR A [EINgEE
B5.2 Description of practices relating to engaging | Growth Together,

suppliers, number of suppliers where the practices are
being implemented, and how they are implemented
and monitored

Focusing on Cooperation
— Supplier Management
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APPENDIX II: THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING
GUIDE CONTENT INDEX PUBLISHED BY HKEX

BR - o RERTES —RIKERXBHBIER(KPI) FREET
Environmental, Social and Governance Areas, General Disclosures and KPIs In Chapter
e
Social
— MR BARFREFRANBRSHERSES T & BER | 0&E  WREAKR
FLER B E A AN AR
(@) B &
(b) =PI AT AR ERZMEIEXERE KA &F
%o
General Information on: Creation, Prioritizing
Disclosure Quality
(a) the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising, labelling
and privacy matters relating to products and
services provided and methods of redress.
B6.1 EEXEEETmEMT ALY SREBAMALY | ARRNE R mBIIK
O ER s
B6 : B6.1 Percentage of total products sold or shipped subject | The Company does not
Fmnft to recalls for safety and health reasons involve any recall of the
B6: product
Product e & e S . - == NN
. B6.2 BIRKR T m kRS 8IRIFE B LA RN T 0% BhE - MmENA — B
Responsibility o
AR 55
B6.2 Number of products and service related complaints | Creation, Prioritizing
received and how they are dealt with Quality — Sincere Services
B6.3 R 5S4 RARFRER 7= 10E X 89153 1 2 - ARERNER — = m
i &
B6.3 Description of practices relating to observing and | Creation, Prioritizing
protecting intellectual property rights Quality — Research and
Development of Products
B6.4 AR 2/ E SR R mEWREF s WREANR — B
g
B6.4 Description of quality assurance process and recall | Creation, Prioritizing
procedures Quality — Lean Quality
B6.5 IR B ERRRERLBEE - ARAEXRITRE | 0h&  ARERNAER — B
R7E Bk 55
B6.5 Description of consumer data protection and | Creation, Prioritizing
privacy policies, and how they are implemented and | Quality — Sincere Services
monitored
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IR~ 2 REATEES — RIEE R XK IEIR(KPI) EET
Environmental, Social and Governance Areas, General Disclosures and KPIs In Chapter
#te
Social
— MR BRI - #153R  BIFRERER A RERME — RE
AR
(@) & &
(b) BFX EITABERZMAIEIRER RAGIH T
%t o
General Information on: Shinsun, Pursuing Happy
Disclosure Life — Responsible
(a) the policies; and Governance
(b) compliance with relevant laws and regulations
B7 : that have a significant impact on the issuer
R x5 . : .
B7- relating to bribery, extortion, fraud and money
Anti- laundering.
corruption B7.1 TLRBANEATAREERAREHEFEN AT | #4 - AEEME - RE
INERMEEE RIFAER AR
B7.1 Number of concluded legal cases regarding corrupt | Shinsun, Pursuing Happy
practices brought against the issuer or its employees | Life — Responsible
during the Reporting Period and the outcomes of the | Governance
cases
B7.2 IR SeE M R IRIET - U RBAHRITRERGA BAE - RAERMmME - =fFE
AR
B7.2 Description of preventive measures and whistle- | Shinsun, Pursuing Happy
blowing procedures, and how they are implemented | Life — Responsible
and monitored Governance
—RR IR BXRUHXSERTREZMEAXFEMEERI L | X - DORE L
FEPEBEAXFIZEIBOR ©
General Policies on community engagement to understand the | Community Building with
Disclosure needs of the communities where the issuer operates | Warmth as The Focus
BS : and to ensure its activities take into consideration the
HXER communities’ interests.
BS: BS.1 LIEREE HEK o DUREE N
Community
[T e B8.1 Focus areas of contribution Community Building with
Warmth as The Focus
B8.2 R eI A RIR X BURER F 0
B8.2 Resources contributed to the focus area Community Building with

Warmth as The Focus
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